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2 Celebrating 

A Message from the Chair of the Board of Directors  
 

Nothing stays the same for long. 

 

In 2019 the board, executive director and staff will have new issues to confront, 

as we move toward meeting exciting new challenges. At the time of writing, some 

of them can be identified as follows: 

 

 Expanding our role at the Timmins & District Multicultural Centre and 

Timmins Local Immigration Partnership by cultivating local leaders in the 

business, social agency, economic development and education sectors 

and providing them with the means to help set future direction 

 Partnering with the Thunder Bay Multicultural Association to see if we can 

bring Government Assisted Refugees to North Bay and possibly Timmins 

 Partnering with local leaders to present  a solid proposal to Immigration, 

Refugees and Citizenship Canada to ensure we are included in the 

northern and remote regions of Canada pilot immigration project 

announced in Sudbury January 24, 2019 

 Work with our regional colleges, universities, municipalities and 

economic development agencies  to assist in any way possible their 

efforts to retain graduating international students in the region  

 Make a decision in Timmins regarding whether or not to change office 

locations to secure better visibility, or stay put 

On top of that, we have regular operations to continue, so it’s going to be an 

eventful year. We shored up our board of directors this past year by adding 

accountant and business owner Gina Sherry to help ensure our financials are in 

top shape.  
 

Due to our nine-year term limit policy, board member Gary Gould retired his 

position this year. The last of three original board members, he has been a long-

time supporter of inclusion and diversity issues in Northern Ontario, going back 

to the late 1980s. His knowledge and entrepreneurial spirit will be missed. Our 

entire organization thanks him for his years of service and for sharing his wisdom. 
 

While we have been active in immigration for years, it is encouraging to see 

Northern Ontario finally getting excited about it as well. We have been pounding 

the immigration drum for years, and the federal pilot project is the first indication 

that something will be done to entice more immigrants to Northern Ontario.  
 

It could lead to an exciting future for the five major cities as well as the smaller 

centres that are now embracing immigration. We have to work together to make 

sure this project is only a beginning, and not the end game. 

 

Don Curry 

“While we 

have 

been active 

in 

immigration 

for years, it is 

encouraging 

to see 

Northern 

Ontario 

finally getting 

excited about 

it as well.” 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
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Board of Directors  
 

Don Curry, Chair  

Simon Blakeley 

Natalya Brown 

George Burton 

Marcus Étienne 

Brian Marks 

Susan Pratt 

Gina Sherry 

Dave Wolfe 

__________________________________ 

Staff  
 

North Bay 

Deborah Robertson, Executive Director 

Vindra Sahadeo, Program Coordinator 

Meg Ramore, LIP Coordinator 

Cindy Tibbles, Settlement Worker & Volunteer Coordinator (Maternity Leave 

Oct 2018) 

Maryline Pillet, Settlement Worker & Volunteer Coordinator 

Taslima Ahmed, Settlement Worker 

Sara Falah, Settlement Worker 

Tara Gillies, Office Manager 

Candace Ghent, Positive Spaces Research Project Coordinator 

Ashley Dickinson, Outreach & Events Intern 

Ziyaad Rajabalee, English Language Practice Lead 

 

Timmins 

Tom Baby, LIP Coordinator (August 2018) 

Sylvie Lamothe, LIP Coordinator 

Chantal Boudreau, Settlement Worker & Volunteer Coordinator 

___________________________________ 

 

North Bay & District Multicultural Centre 

100 Main Street, East  

North Bay, ON P1B 1A8 

www.nbdmc.ca 

 

Timmins & District Multicultural Centre 

119 Pine Street, Suite 10 

Timmins, ON P4N 2K3 

www.timminsmulticultural.ca 

 

“A small 

group of 

thoughtful 

people could 

change the 

world. 

Indeed, it’s 

the only 

thing that 

ever has.”  

 

– Margaret 

Mead 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
http://www.nbdmc.ca/
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A Message from the Executive Director 
 

As I look back over these past 10 years, something that really stands out for me 

is that our services have been shaped and informed by client need.  We have 

been able to effectively respond to changing dynamics over the years with 

various programs and initiatives. I am very grateful to our funders who have, over 

the years, allowed us to serve newcomers from across our region in ways that 

best meet the needs of the clients themselves.  

 

We continue to look for new and innovative ways to serve our clients. For the first 

time in 2018, we were fortunate enough to access funding from the District of 

Nipissing Social Services Administration Board’s Healthy Communities Fund.  

These funds allow us to provide subsidies for the cost of document translation 

for crucial immigration, health and family matters.  We continued to access 

funding from the Government of Canada Summer Jobs Program, which allowed 

us to hire a summer student both in North Bay and Timmins to support staff over 

the busy summer months.     

 

FedNor supported our office in Timmins once more by providing funding for an 

internship, a role which allowed us to provide support for the growing number of 

international students in Timmins and area. We continue to assist local 

stakeholders with their efforts to retain international students throughout our 

region.   

 

As ever, I am so grateful to our community partners who have helped to make 

these programs and others both possible and successful.  We continue to work 

with stakeholders to support the creation of attractive, welcoming communities 

in which diversity is valued - bringing opportunity, vibrancy and growth for all who 

live there. 

 

And as I look to the future, our ability to adapt and respond to trends and changes 

will continue to serve us well.  We have always been and strive to remain 

community and client-centred in all that we do.  

 

Deborah Robertson 
 

 

 

 

 

 

 

“Continuous 

effort – not 

strength or 

intelligence – 

is the key to 

unlocking 

our 

potential.” 

 

- Winston 

Churchill 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
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A Message from the Program Coordinator 
 

This year was punctuated with challenges and successes. We celebrated 10 

years in existence as an organization and this indeed was a great milestone. It 

allowed for some reflection on the path we have taken and the lessons learned 

along the way as they shape our future. 

 

We also celebrated with many of our Syrian clients as they graduated from their 

sponsorship period to being independent, a very mature step and one they were 

certainly ready to make. We continue to work closely with them in their settlement 

process and we thank the many sponsorship groups in our community for their 

support. 

 

Our English Language Practice sessions via Skype was also brought to a close 

this year, an innovative way for us to reach clients throughout northern Ontario 

who had no other options for language supports. We thank our ESL teacher 

Ziyaad for his time and commitment to this project. Ziyaad’s warmth, flexibility 

and professionalism made a great difference to the lives of our clients. 

 

We also said goodbye to Sara, our Arabic speaking settlement worker. Sara 

worked tirelessly and often went above and beyond to address the settlement 

needs of our Arabic speaking clients in a warm, caring, friendly and very 

professional manner. Thank you Sara. 

 

I also take this opportunity to thank our phenomenal settlement team, Taslima, 

Cindy, Chantal, Maryline, Sara, and Ziyaad. Their outstanding dedication to 

serving the needs of our clients in a warm, caring, friendly and professional 

manner is the hallmark of our success. 

 

Vindra Sahadeo 

 

 

 

 

 

 

 

 

 

 

 

“Being 

successful 

doesn’t 

necessarily 

make you 

great. What 

makes you 

great is when 

you reach 

back and 

help 

somebody 

else become 

great.” 

 

-Joel Osteen 

 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
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A Message from the North Bay Settlement Worker  
 

We had yet another successful year as we celebrated our 10 year anniversary. 

In 2018, we continued to welcome and support newcomers to our community to 

achieve the goal of integration.  

 

Settlement services provide newcomers with information, skills training and 

referrals to local community resources. Services include needs assessments, 

one-on-one visits with a settlement worker, specialized information and 

workshops. Although the purpose of settlement services is settlement and 

integration of newcomers, it’s not limited only to newly-arrived immigrants. Long 

term support and assistance is also available. 

 

Our main role is to connect newcomers to the services for which they are eligible 

in the community. Although everyone faces challenges when moving to a new 

country, some newcomers have extra barriers to work through because of 

language and communication. To continue meeting the needs of our clients, we 

expanded our programming to directly provide language acquisition 

opportunities to low level learners outside of North Bay. Our ESL by Skype 

provided meaningful opportunities for clients in outlying areas to develop English 

language skills that will help them to participate more fully in their new Canadian 

lives.  

 

District of Nipissing Social Service Administration Board funding for interpreter 

services for anyone residing in the District of Nipissing was another great 

undertaking. 

 

Newcomers who are experiencing their first winter this year discovered that their 

perception of cold was quite understated. Yet it is amazing to see how they are 

taking the harsh winter in their stride.  A quote from a newcomer who is 

experiencing their first winter “I've been busy shoveling snow and enjoying the 

great weather.  LOL! It hasn't been that bad, just takes some time to get used to.”  

 

We look forward to an exciting 2019 as we continue to develop programming 

excellence and to be responsive to client needs in a way that both serves our 

clients well and benefits the communities we live in. 

 

Taslima Ahmed 

 

 

 

 

“Our greatest 

glory is not 

in never 

falling, but in 

rising every 

time we fall.” 

 

-Confucius 

 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
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Un message de l’agent d’établissement francophone de North 

Bay/A Message from the North Bay Francophone Settlement 

Worker/ 

 
C’est avec beaucoup d’enthousiasme que je remplace Cindy Tibbles, agent 

d’établissement en congé de maternité, ce pour la seconde fois. 

 

En qualité de professionnels accompagnant les immigrants, mes collègues et 

moi-même espérons et nous efforçons de faire une différence dans la vie 

quotidienne des nouveaux arrivants. Nous leur souhaitons le meilleur et 

espérons que notre communauté les accueille toujours avec chaleur et respect 

car enfin, il y a tout à gagner dans la diversité! 

 

C’est avec fierté que je travaille dans cet Espace positif qui accueille 

ouvertement les nouveaux arrivants LGBTQ2S+. Le rapport des recherches 

menées auprès des personnes LGBTQ2S+ à North Bay nous démontre 

encore une fois que la lutte contre l’intolérence et la discrimination et un 

engagement sans fin. 

 

Pour finir, en tant qu’agente francophone, je suis fière que le Centre 

multiculturel continue ses efforts de partenariats avec la communauté 

francophone, pour ma part c’est un plaisir d’offrir les services en français. 

 

It is with great enthusiasm that I cover Cindy Tibbles’ maternity leave as a 

settlement worker for the second time. 

 

As professionals accompanying immigrants, my colleagues and I hope and 

strive to make a difference in the daily lives of newcomers. We wish them the 

best and hope that our community always welcomes them with warmth and 

respect because, finally, there is everything to gain in diversity! 

 

It is with pride that I work in this Positive Space that openly welcomes 

LGBTQ2S+ newcomers. The report of the research regarding the LGBTQ2S+ 

population in North Bay shows us once again that the fight against intolerance 

and discrimination is an endless commitment. 

 

Finally, as a Francophone officer, I am proud the Multicultural Centre is 

continuing its partnership efforts with the Francophone community. For my 

part, it is a pleasure to offer services in French. 

 

Maryline Pillet 
 

 

Il est aisé de 

s’accrocher à 

ses stéréotypes 

et ses idées 

préconçues, on 

se sent ainsi 

rassuré dans sa 

propre 

ignorance. 

 

“It’s easier to 

hold onto 

your own 

stereotypes 

and 

misconception, 

it makes you 

feel justified in 

your own 

ignorance. 

 

Michelle 

Obama 

 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
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A Message from the Timmins Settlement Worker & Volunteer 

Coordinator 
 

This is my second year working for the Timmins & District Multicultural Centre as 

a Settlement Worker. My coverage area includes Kirkland Lake all the way up 

the James Bay Coast, including all the municipalities in between. Since I grew 

up in the Timmins community, I’ve gained a great deal of knowledge with regards 

to programs and services provided by numerous community agencies. 
 

Although I’m limited in travelling to outlying communities on a frequent basis, I 

have been fortunate to serve clients in a variety of ways: in person, phone, email, 

Skype, and social media messaging. Thus clients who face issues with 

transportation can rest assured that I will find a way to help them. 
 

Northeastern Ontario does not have formalized English or French as a Second 

Language (ESL and FSL) training, but despite this barrier, I have researched a 

great deal and have compiled resources for those who seek them. 
 

In addition to working directly with clients, I have been a part of the following 

committees: The Timmins Refugee and Sponsorship Committee (TRSC), The 

Timmins Local Immigration Partnership (TLIP), The Timmins Agency and 

Networking Group (TANG), Hub: Associations and Non-Profits, and Timmins 

Together (formerly IDERD-International Day for the Elimination of Racial 

Discrimination). 
 

The Timmins and Refugee Sponsorship Committee was created by members of 

the community who sought to assist families affected by the ongoing Syrian 

crisis. With the community’s generosity we were able to settle two families who 

were directly affected by the crisis. The second family arrived in May 2018. It has 

been such an incredible experience to help others integrate. Resiliency is one of 

many words I could use to describe those I have met. 
 

My colleague Sylvie has taken on the role as TLIP Coordinator for The Timmins 

Local Immigration Partnership. TLIP works collaboratively with community 

agencies and stakeholders to build capacity and implement programs for the 

successful integration of newcomers who choose to live in our area. Taking part 

in these meetings has increased my understanding of the barriers newcomers 

have and may face in our region. I’m encouraged to see how agencies are 

working to help newcomers and establish services that will ensure an inclusive 

community. 
 

I have been immensely blessed to have colleagues within Timmins and North 

Bay who are not only knowledgeable, but also incredibly supportive. 

 

Chantal Boudreau 

“If 

civilization is 

to survive, 

we must 

cultivate the 

science of 

human 

relationships 

- the ability 

of all 

peoples, of 

all kinds, to 

live together, 

in the same 

world at 

peace. “  

 

--Franklin D. 

Roosevelt 

 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
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A Message from the North Bay Local Immigration Partnership 
(NBLIP) Coordinator 
 
The North Bay Local Immigration Partnership had a dynamic 2018. The NBLIP 
had a range of activities on the go; from a local research project, to a community 
mini-festival showcasing the talents of local newcomers. We also moved on from 
the long established name 'North Bay Newcomer Network'. Making the shift to 
including LIP in our branding is consistent with the 76 other LIPs across the 
country. Consistency, the ability to connect with other LIPs, and better 
communicate to the community the work that NBLIP does is fundamental to our 
success. Welcome to the new North Bay LIP. 
 

Engaging in Unique Partnerships 
 
A main priority for me as the NBLIP Coordinator throughout 2018 was to engage 
non-traditional partners to raise awareness and the effectiveness of NBLIP.  
 
NBLIP participated in a roundtable consultation as part of the independent review 
of street checks (police carding) hosted by the honourable Justice Tulloch in 
partnership with the North Bay Police Service. This was a unique opportunity to 
share some of the lived realities racialized newcomers in North Bay face when 
interacting with the police. 
 
As NBLIP Coordinator I had the opportunity to engage with local folks doing harm 
reduction work. I attended the 'Let's Talk About Reducing Gambling Harm in 
Nipissing' held by the Gambling Harm Reduction Partnership, organized by the 
North Bay Parry Sound District Health Unit, Community Counseling Centre of 
Nipissing, and CMHA Nipissing. I also participated in the two-day 'Harm 
Reduction Symposium' organized in partnership by the Ontario Harm Reduction 
Network, Ontario HIV & Substance Use Training Program, and the AIDS 
Committee of North Bay & Area. These types of partners are often overlooked in 
LIP work. Being able to engage in harm reduction strategies and connect with 
service providers doing this work strengthens NBLIP's reach and community 
responsiveness. 
 

Annual Activities 
 
The 31st Annual Evening of Applause 
event was held in conjunction with the 
International Day for the Elimination of 
Racial Discrimination (March 21). North 
Bay and area has the longest running 
International Day project in Canada. This 
local event is a partnership between the 
North Bay LIP, North Bay & District 
Multicultural Centre, Nipissing–Parry 
Sound Catholic District School Board, 
Near North District School Board, Conseil 
scolaire catholique Franco-Nord, Conseil 
scolaire public du nord-est, Canadore  

"There is no 

such thing as 

a single-issue 

struggle 

because we 

do not live 

single-issue 

lives." 

 

- Audre 

Lorde 

  

 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
https://www.nbdmc.ca/eveningofapplause
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College and Nipissing University. Each year a new inductee to the Human Rights Hall of Fame is named 
and local students are celebrated during this evening of awards, recognition & performance.  
 
Building on the success of 2017's North Bay Drum and Dance Festival / Festival de tambour et de dance 
de North Bay, we held a mini Drum and Dance feature on the Summer in the Park grounds during the 
2018 Civic holiday weekend. This was a partnership between the North Bay LIP, North Bay & District 
Multicultural Centre, CanAfrique Theatre and Summer in the Park. The festival showcased the talent of 
local francophone newcomer artists drumming, 
dancing and singing. The aim was to showcase 
strength in our diversity through the 
international language of music and dance. 
Through vibrant performances and interactive 
workshops, the festival highlighted the 
contribution that newcomers have made to the 
North Bay community through its history and 
allowed community members to experience the 
talent of diverse backgrounds and languages. 
www.NorthBayDrumAndDanceFestival.ca 
 
 
The NBLIP's North Bay Positive Spaces Research Project wrapped up in the fall of 2018. The Ontario 
Trillium Foundation funded the project coordinator to explore what LGBTQ2S+ persons need from 
North Bay service provider organizations to receive appropriate, safe/ inclusive services. LGBTQ2S+ 
persons' lived experiences, stories and 
recommendations were at the centre, informing 
all facets of the project. We are excited to 
share with the community ‘A Place for Us’, the 
final report and recommendations of the North 
Bay Positive Spaces Research Project. More 
detail about the project as well as the final 
report can be found here: 
www.NorthBayPositiveSpaces.ca  

 

 

 

Meg Ramore 

North Bay LIP Coordinator 

 

 

 

 

 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
http://www.northbaydrumanddancefestival.ca/
http://www.northbaypositivespaces.ca/
http://www.northbaydrumanddancefestival.ca
http://www.NorthBayPositiveSpaces.ca
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A Message from the Timmins Local Immigration Partnership 
Coordinator (TLIP) 
 
The past year has been an exciting one for the Local Immigration Partnership in 

Timmins.  Existing projects continued, such as the Evening of Applause that 

celebrates community members who make a difference by demonstrating 

exceptional leadership skills in Timmins. The Welcome to Timmins Night 

continues to be a successful event where the community is invited to learn more 

about what the services providers in the area have to offer.  

 

With an influx of international students at Northern College and Hearst 

University, the TLIP led a project that aims to identify the gaps and challenges 

student’s face in accessing local services. High level research was conducted at 

the post-secondary institutions with students and staff.  

 

With the support of Reseaux du Nord, the TLIP implemented its first 

Francophone Immigration Week celebration at College Boreal, welcoming 

newcomers, immigrants and francophone service providers who took part in the 

celebration. The City of Timmins also got involved with a proclamation.  

 

Tom Baby, former TLIP Coordinator, resigned from his role to pursue his lifelong 

dream of becoming a Master’s student at the University of Ottawa. I joined the 

team in early September.  

 

The LIP in Timmins continues to build community partnership with a variety of 

key stakeholders with the aim of improving services and building structure that 

will ensure Timmins is a welcoming community for all newcomers and 

immigrants.  

 

Sylvie Lamothe 

 

 

 

 

 

“You are 

here in order 

to enable the 

world to live 

more amply, 

with greater 

vision, with a 

finer spirit of 

hope and 

achievement. 

You are here 

to enrich the 

world.”                      

- 

Woodrow 

Wilson 

 

 

 

http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/

