
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

ANNUAL REPORT 

2010 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

The North Bay & District Multicultural Centre is funded by Citizenship and Immigration Canada 

to provide Immigrant Settlement and Adaptation Program, Host Program and Local Immigration 

Partnership services to North Bay and district. 

 

During 2010 we also received funding from FedNor, Government of Canada New Horizons for 

Seniors Program, the Northern Ontario Heritage Fund Corporation, City of North Bay, 

Laurentian University, RBC, charitable donations  and through our own fundraising bingos and 

charity golf tournament. 

 

We thank all our funders for their support and encouragement. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

A Message from the Chair of the Board of Directors 

 

The end of 2010 marked our third full year of operation and our staff 

members are now widely regarded as the “go-to” people on matters 

pertaining to immigration.  

 

Expertise has been developed on the job and through numerous 

professional development opportunities offered by Citizenship and 

Immigration Canada, the Ontario Council of Agencies Serving 

Immigrants, the Welcoming Communities Initiative, the Host program and Settlement North. 

Our staff members are highly educated, professional and caring. They make me proud to be a 

board member. We also have 35 dedicated volunteers and without their enthusiasm and 

dedication we would not have enjoyed the successes we had in 2010. I thank them all for their 

continued service. 

 

For the first time, the majority of clients this year have been in their first year in Canada. They 

are the newcomers very much in need of our services and it’s gratifying to see that we can help 

them settle into their new home. It is wonderful to see that that newcomers are coming to us 

right away when they make North Bay and area their new home.  I suspect the City of North 

Bay’s comprehensive immigration portal at www.northbayimmigration.ca , our own advertising 

and outreach and positive word-of-mouth are the main factors for this trend. 

 

The Host program, soon due for a name change, was hugely successful in 2010. With the 

number of one-on-one matches exceeding the 40 mark, group activities such as the English 

Conversation Circle, Christmas party and group skating had more than 50 participants. The 

power of this program as a community integration factor cannot be under-estimated. 

 

The International Cooking Club is another success story of 2010. It brings local seniors together 

with newcomers and what better way to get to know one another than sharing recipes and 

cooking together? 

 

Unlike last year, there was no turnover on our board of directors in 2010. Our newest member, 

North Bay realtor and businessman Dennis Mong, took a leadership role in organizing our first-

ever charity golf tournament and a staff Christmas dinner and bowling night. Both events were 

very successful.  Veteran board members Ainul Ahmed, Joanne Bénard and Gary Gould 

continue to provide their wisdom at and between board meetings. I thank them all for their 

contributions in 2010. 

http://www.northbayimmigration.ca/


 

 

 
 

 

We thank Citizenship and Immigration Canada for its continued financial support and we 

welcome Settlement Officer Shawn Gingras at our board meetings. It helps us to hear Shawn’s 

perspective and he brings us detailed knowledge of the settlement services scene in Northern 

Ontario. 

 

Despite the challenge of CIC budget reductions coming April 1, we are confident that 2011 will 

be just as successful as 2010 has been.  We have been working hard to diversify our funding 

since we opened our doors in 2008 and have grown from a $200,000 a year operation to 

$700,000. 

 

Although welcoming newcomers is the focus of our settlement agency, all residents in the Blue 

Sky region can play a part in making North Bay and area a welcoming home to new citizens. 

Take a moment to say hello and reach out a hand in friendship.  

 

Wishing everyone a healthy, happy and prosperous New Year, 

 

Susan Church  
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A Message from the Executive Director 

 

One of the highlights of 2010 came in October when the North Bay & 

District Chamber of Commerce named us Not-for-Profit of the Year. It was 

recognition very much appreciated by our board of directors, staff, 

volunteers and clients. We will continue to strive for excellence in 2011. 

 

A second highlight was the North Bay Newcomer Network, our Local 

Immigration Partnership project, earning a Newcomer Champion Award 

from the Ontario Ministry of Citizenship and Immigration. I co-chair NNN with Marla Tremblay 

from the Mayor’s Office of Economic Development and Deborah Robertson of our staff chairs 

the NNN Settlement Committee.  NNN operates from our offices and we administer the 

contribution agreement with Citizenship and Immigration Canada. 

 

Number three on our top 10 list is the launch of the North Bay Immigration Portal by the City of 

North Bay. Our brand is all over the site and we maintain it for the city. From its launch in mid-

January to the end of December the site www.northbayimmigration.ca had more than two 

million hits from more than 60,000 visitors. A whopping 13,010 people bookmarked the site for 

future reference.  The site looks great, with all local photographs and a tremendous amount of 

information for those considering making North Bay their home and those already here. We 

have had a number of people contact us through the site before leaving their home country 

and coming to North Bay. 

 

During the same period we had more than 6,000 visitors to our agency website, representing 

3,500 different people.  Almost 14 per cent came from the North Bay immigration portal, while 

Google brought 41 per cent and 26 per cent came straight to the site. 

 

Number four is a series of radio programs we did over the year on North Bay Radio, and they 

are all available as podcasts under the Features section of the immigration portal. Programs 

range from Mayor Vic Fedeli talking about the importance of immigration, to NBDMC board 

member Ainul Ahmed talking about the Muslim presence and mosque in the city. 

 

Number five is a feature story about us in the Toronto Sun March 11, which gave me a nice 

birthday present. Top Sun columnist Joe Warmington, a student of mine when I taught 

journalism at Canadore College, wrote a great piece that included a photo of our settlement 

counsellor, Taslima Ahmed. It resulted in a number of Toronto families travelling north to check out the 

city.  

http://www.northbayimmigration.ca/


 

 

 
 

Number six is our new involvement with the Welcoming Communities Initiative, a cross-Ontario network 

of university researchers and settlement agencies leading research and other initiatives to help cities 

outside the GTA attract and retain newcomers.  We will be hosting a three-day conference in North Bay 

February 28 to March 2, which will have two days on WCI issues and a day featuring Conference Board 

of Canada research and future immigration trends.  

 

Number seven is our staff. Of course they are number one in everyone’s books but this list is not in 

order of significance.  Program Coordinator Ann Welsh returned from her academic leave and then four 

months later left on maternity leave. Fortunately for us, Deborah Robertson was once again available to 

fill Ann’s shoes. Two Northern Ontario Heritage Fund interns joined us January 1 and left December 31—

Cindy Collins and Aaron Fallon. Both are bilingual Nipissing University grads. Cindy plans to return to us 

in April, while Aaron has moved to Ottawa to pursue a business opportunity and further education.  

 

A third bilingual intern, Jessica Boissonneault, joined us courtesy of FedNor in April, along with Maryline 

Pillet, a newcomer from France, on a one-year contract. Both are working on French language outreach 

initiatives. 

 

Number eight is a new fundraiser, our first charity golf tournament held in June at Osprey Links.  Board 

member Dennis Mong was a main organizer and he helped us raise $5,000. We hope to make it bigger 

and better in 2011, adding to our bingo fundraising and charitable donations. 

 

Number nine is our foray into social marketing, with podcasts, Facebook and Twitter. We are trying to 

reach people every way that we can. Something new toward the end of the year was a partnership with 

the Business Centre of Nipissing-Parry Sound where our clients can use Skype software in their Mattawa, 

Callander and Sturgeon Falls offices to talk to a settlement counsellor hear with full sight and sound.  

 

Number ten is the launch of the North Bay Newcomer Network’s Immigrant Employers’ Council, with a 

number of local employers jumping on board.  We have expansion plans in the works for 2011 to serve 

as many employers as possible. Laura-Jane Cote and Joe Daniel are leading the charge and it’s 

encouraging to see the enthusiasm of local employers.  

 

The list could go on, but 10 seems to be a popular number for lists. We look forward to many new 

initiatives in 2011. 

 

Don Curry  

 

 

 

 

 



 

 

 
 

The Year in Review—2010 

 

Big Year for Contract Staff 

During 2010 we were fortunate to greatly expand our services and community outreach 

through the assistance of five contract staff. Cindy Collins and Aaron Fallon were with us for the 

12 months, with funding from the Northern Ontario Heritage Fund Corporation. Jessica 

Boissonneault and Maryline Pillet continue with us for a few more months with FedNor 

funding, and Andre Dukhia was with us for six months, funded by the Ontario Ministry of 

Agriculture, Food and Rural Affairs.  

 

North Bay Immigration Portal Launched 

The North Bay Immigration Portal www.northbayimmigration.ca was launched in January by 

the City of North Bay, with funding from the Ontario Ministry of Citizenship and Immigration. 

We maintain the site on the city`s behalf.  The site is superb and provides comprehensive 

information for anyone considering moving to the city and for those already here.  

 

From the time the site went live January 13 to December 31 there were more than 2 million hits 

from 60,000 people. More than 13,000 people bookmarked the site for future reference.  

 

It helped drive traffic to our own site at www.nbdmc.ca with 13.5% of our visitors in 2010 

finding us through the immigration portal. Our numbers are more modest, with 6,016 visits 

over 12 months from 3,393 different people.  

 

Immigrant Employers` Council  

After considerable research by our North Bay Newcomer Network Coordinator Laura-Jane Cote, 

we launched the NNN Immigrant Employers` Council this year, with Joe Daniel of TeleTech as 

the chair. By virtue of his position he joins Don Curry, Marla Tremblay, Deborah Robertson, 

Karen Strang and Darlene Jamieson on the NNN executive committee. The council is comprised 

entirely of employers, with L-J acting as staff resource. 

 

International Food Festival 

We worked with Nipissing University and the North Bay Newcomer Network to organize the 

annual International Food Festival at the university in February. Once again it was a huge hit, 

with hundreds of local residents coming out to sample food from around the world. All 

proceeds from the $10 entry fee went toward assisting the university in its sponsorship of 

refugee students. 

 

http://www.northbayimmigration.ca/
http://www.nbdmc.ca/


 

 

 
 

Program Coordinator 

We didn`t see much of Program Coordinator Ann Welsh over the past year. She completed her 

academic leave at the University of Toronto in the spring and earned her Master`s Degree. She 

returned to work May 1 and then left again four months later on maternity leave. Ann and 

husband Ryan Barnhart had a baby girl in September and are living in Toronto while Ryan 

completes his doctoral studies.  

 

We are very fortunate in having Deborah Robertson available to fill in for Ann during both the 

academic and maternity leaves. Deborah, a fairly recent immigrant from England, is doing an 

outstanding job as Acting Program Coordinator. 

 

International Day for the Elimination of Racial Discrimination 

Once again we led the organization of the International Day for the Elimination of Racial 

Discrimination, its associated Evening of Applause, Students Who Make a Difference program, 

Human Rights Hall of Fame and Anti-Racism Poster Contest.  We work in partnership with all 

four school boards, Canadore College, Nipissing University and Nbisiing Secondary School.  

 

Board Governance Workshop 

Ainul Ahmed of our Board of Directors attended a Board Governance Workshop in Sudbury and 

reported back that he feels we are well governed and well managed. He said we could pay 

more attention to risk management issues.  

 

Local Immigration Partnership 

The North Bay Newcomer Network is our Local Immigration Partnership project and funding 

has been extended by Citizenship and Immigration Canada through March 31, 2012. It pays the 

salary of our NNN Coordinator plus a portion of three salaries at NBDMC for the time devoted 

to NNN activities.  There is also funding for program development. Active committees are 

Settlement, Welcoming Community, Employers` Council and Executive Committee.  

 

A strategic plan was developed in 2010 through NNN-member consultations and is being acted 

upon through the committee structure. A vision statement was adopted, stating:  By 2015, 

North Bay and area will be a community that values and benefits from cultural diversity, thus 

strengthening our economic growth and development.  

 

The Mission Statement reads:  Work collaboratively with community partners and employers to 

create and implement innovative strategies to attract, integrate and retain newcomers to North 

Bay and area. 



 

 

 
 

The Settlement Committee was expanded significantly and made progress on formalizing 

English as a Second Language training at Chippewa Secondary School.  

 

The Welcoming Community Committee helped organize a number of community events and 

will be looking at evaluation mechanisms to determine how welcoming a community we 

actually have. The Employers` Council expanded its membership as well and is getting involved 

with hiring and HR issues to recruit newcomers to the area.  

 

NNN produced its own brochure at year-end and lists the Connector Program, International 

Cooking Club, Camping 101 and Talk Swap as examples of recent projects launched through 

NNN.  

 

NNN was recognized provincially by the Ontario Ministry of Citizenship and Immigration with a 

Newcomer Champion Award. The brochure cover has the NNN slogan:  Changing the face of 

North Bay. 

 

Work began near year-end to form a Newcomers` Council and it is scheduled to be launched in 

February.  

 

Welcoming Communities Initiative 

We became active with the province-wide Welcoming Communities Initiative in 2010 and 

attended meetings and conferences in London, Hamilton, Gatineau and Ottawa. Some were in 

conjunction with LIP meetings and solid partnerships have been formed between WCI and the 

LIPs across Ontario. We have a seat on the WCI Governing Council.  

 

We are active in organizing a two-day WCI conference in North Bay March 1-2 for small and 

Northern communities involved in immigrant attraction and retention.  It will be preceded by a 

one-day Conference Board of Canada and City of North Bay event looking at immigration 

initiatives locally and regionally. 

 

WCI brings university researchers together with settlement agencies and LIPs to identify and 

produce research on immigration issues that will have practical and immediate benefits.  

Locally, a team of Nipissing University students under the leadership of Professor John Nadeau 

is conducting a baseline survey of settlement services. 

 

 

 



 

 

 
 

Toronto Sun Article 

Toronto Sun columnist Joe Warmington, a Canadore College Journalism graduate, wrote a piece 

for the March 11 edition about North Bay`s efforts to attract immigrants. It was part of a three-

page spread on South Asian immigration in The Sun. We framed and mounted the three pages 

and they are displayed in our second floor boardroom.  A photo of Settlement Counsellor 

Taslima Ahmed appeared with the article. 

 

Charity Golf Tournament 

New board member Dennis Mong was the chief organizer for our first charity golf tournament, 

held in June at Osprey Links. We had more than 50 golfers, lots of volunteers, and enjoyed a 

great day of golf and camaraderie. It was followed by a sumptuous international food buffet at 

Partners, with prize presentations and an auction, with Dennis as the auctioneer. The event 

raised more than $5,000 and we plan to make it bigger and better in 2011.  

 

Canada Day 

Once again our staff and volunteers organized the multicultural celebration at the waterfront 

on Canada Day and the international soccer game in the afternoon. The day was very successful 

and many local residents became more aware of the growing cultural diversity in the city.  

 

Radio Shows 

We hosted 11 radio programs during the year that aired on North Bay Radio and are now 

featured as podcasts on the North Bay Immigration Portal at www.northbayimmgration.ca 

under Features. A number of provincial sites link to the podcasts as well. Guests  over the year 

were Mayor Vic Fedeli, Marla Tremblay and Chelsa Mayhew of NNN and the Mayor`s Office of 

Economic Development, NBDMC staff members Deborah Robertson, Taslima Ahmed and 

Vindra Sahadeo, Melanie McVeety and Midori Mizusako talking about ESL classes for 

newcomers, Joe Daniel and L-J Cote talking about the immigrant employers` council, Darlene 

Jamieson and K`Sah Woodley of Big Brothers Big Sisters talking about creating a welcoming 

community, Ainul Ahmed discussing the Muslim community in North Bay, and Andre Dukhia 

talking about one immigrant`s experience.  All programs were hosted by Don Curry. 

 

MOU with City of North Bay 

NBDMC signed a Memorandum of Understanding with the City of North Bay that paid $12,000 

for NBDMC to maintain the immigration portal on the city`s behalf, service newcomers not 

eligible for service under CIC guidelines, and operate the Connector program in partnership 

with the Rotary Club.  

 

http://www.northbayimmgration.ca/


 

 

 
 

Laurentian University Agreement 

A similar MOU was signed with Laurentian University, which pays NBDMC $5,000 a year to be 

the North Bay point of contact for Laurentian`s Professions North project and provide feedback 

on project initiatives. The program began with an emphasis on the financial services sector, 

providing newcomers with access to courses they may require to upgrade their qualifications to 

Ontario standards.  

 

International Cooking Club 

With the aid of a $25,000 grant from the Government of Canada`s New Horizons for Seniors 

Program we launched the International Cooking Club, which has been a runaway success. It 

brings area seniors together with newcomers to cook and sample international food in a fun 

and social atmosphere. It began in the kitchen of Les Compagnons but soon outgrew the space 

and moved to the Golden Age Centre.  Participants will be producing a cookbook as part of the 

project.  

 

Client Statistics 

With all the activities listed above we might forget that our core business is serving newcomers 

to Canada. We assist them in the settlement process –finding a home, a job, getting children 

enrolled in school, finding medical services, etc.  We also assist in integrating them into the 

community through one-on-one matches with a local volunteer or group activities such as 

hiking, skating and Halloween and Christmas parties.  

 

We had 35 active volunteers over the year, plus our five volunteer board members. Client 

statistics are on an April 1-March 31 fiscal year. For the nine months ended December 31 we 

had 49 CIC-eligible clients who met with staff 488 times. The first morning of 2011 we had four 

new clients from Zimbabwe, China and India. CIC recognizes only those newcomers who have 

permanent resident status, or are live-in caregivers or government-sponsored refugees. In 

addition to the 49 with other funding we served an equal number of temporary foreign 

workers, immigrants who have acquired Canadian citizenship, and international students.  

 

 

 

 

 

 

 

 



 

 

 
 

Message from the Acting Program Coordinator 

‘It is not the strongest of the species that survive, nor the most intelligent,  

but the one most responsive to change.’ 

Charles Darwin 
 

This past year saw great development within the Multicultural Centre and 

our settlement programs, the Host and Immigrant Settlement Adaptation 

Program (ISAP). 

 

A snapshot of 2010 shows 61 new clients served by ISAP alone, with other 

programs serving a further 44 clients.  With ‘information and orientation’ 

being the most sought after service, we received a staggering 571 

subsequent visits.  Newcomers came to North Bay from 42 different countries across the world, 

for reasons as diverse as employment opportunities, to sticking a pin in a map!   

 

We have seen a significant increase in clients coming to North Bay within their first year of 

arriving in Canada.  This means that more and more newcomers are choosing North Bay as their 

initial destination, having heard about us from friends, family or online searches.  This trend 

often allows us to provide information to clients in their home country before immigration, 

facilitating a smoother transition upon arrival. 

 

Our Settlement Programs have benefitted greatly this year from the addition of two internship 

positions, funded by the Northern Ontario Heritage Corporation.  Their contributions allowed 

us to vastly increase the scope of the newcomers we serve.  Specifically, the additional 

Settlement Counsellor position increased our capacity to work one on one with clients, while 

the Community Outreach Facilitator provided a focus on increasing awareness of our services in 

the immediate community and the outlying areas of North Bay. 

 

Furthermore, we partnered with The Business Centre of Nipissing and Parry Sound to bring 

settlement services to Mattawa, Callander and Sturgeon Falls via Skype kiosks.  We expect to 

continue to embrace newer technologies in an effort to meet the challenges that a lack of 

transportation creates.  

 

There has been a focus too on reaching out to the Francophone community as we strive to 

become as accessible as possible.  We are seeing a significant interest from clients in French as 



 

 

 
 

a Second Language, and in response to this the Multicultural Centre began a series of informal 

French classes, voluntarily run by our bilingual staff. 

 

As we brace for changes to the settlement sector at a federal level, the value of our local 

partnerships becomes ever more apparent.  We continue to prioritize the creation of new 

partnerships while strengthening our existing networks.  It is working together as a community 

that ensures North Bay is what it is; a truly welcoming place to live. 

 

Deborah Robertson  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

 
 

 
 

 
 

 



 

 

 
 

 
 
 

 
 

 



 

 

 
 

 
 

 
 

 
 



 

 

 
 

 
 

 
 

 



 

 

 
 

 
 

 
 
 



 

 

 
 

A Message from the Settlement Counsellor 

“Every time you smile at someone, it is an action of love, a gift to 

that person, a beautiful thing” 

Mother Teresa 

 
The past year has been an exciting and busy one. To review our 
accomplishments this past year is a proud testimony to the fulfillment of the 
diverse needs of our clients.  Services included initial needs assessment, 
referral to community services, information, translation-interpretation, 
solution-focused counseling, service bridging and outreach. 

The ISAP Program assisted newcomers from around the world during the 
year 2010. These clients came from 36 countries: Albania, Bangladesh, 

Brazil, Chile, China, Colombia, Cuba, Dominican Republic, Ecuador, England, Finland, Germany, 
Ghana, Guinea, Hong Kong, Honduras, India, Jamaica, Kazakhstan, Kenya, Mexico, Morocco, 
Nigeria, Peru, Philippines, Poland, Romania, Slovak Republic, South Africa, South Korea, Spain, 
Thailand, USA, Ukraine and Zimbabwe. The immigration categories used by our clients are 
Refugees, Family Class, Independent Class and Live-in Caregivers.  

We observed a noteworthy trend in our clients in 2010. The ISAP program, for the first time 

ever this year, had 50% of its new clients within their first year in Canada. This is a significant 

achievement as the majority of our clients tended to be over their first year in Canada. This 

shows that we are reaching out to the community and it is a trend that will continue.  

 

We surpassed our targeted number for group sessions/workshops in the third quarter of our 
fiscal year. The workshops were geared to our clients’ requirements; our topics included 
Violence Against Women, Adult Upgrading, Healthy Eating, Employability in French and Job 
Search Workshops.  
 
Job Search Workshops are very much needed since employment is always found to be our 
clients’ biggest area of need. The objective of these Job Search Workshops was to help 
newcomers learn and understand the Canadian labour market and culture; understand how 
their skills and experience transfer to the opportunities available in Canada; learn how to 
independently build effective resumes and cover letters and to provide basic computer training 
to improve their job-readiness by accessing employment resource centres.  
 
The addition of a volunteer employment counsellor was an outstanding accomplishment which 
enabled us to provide one-on-one employment counselling for the newcomers. This includes 
developing a Return‐to Work Action Plan to research,  develop and achieve their employment 
and career goals as well as a better understanding of the current labour market.  As a 



 

 

 
 

settlement counsellor, I was able to work together with the employment counseller, to enhance 
the service that our clients received. 
 
For the first time this year, we prepared citizenship classes both in English and French. This was 
a vital step for our French speaking clients and we have already received a lot of positive 
feedback. Maryline Pillet did a wonderful job translating all the documents into French. 
 
As we look back we are content with our wonderful undertakings. Newcomer Talent Show Case 
Newsletter and being on Skype are also great initiatives worth mentioning. Newcomer Talent 
Show Case Newsletter is a simple newsletter showcasing our newcomer talent to the local 
employers.  Skype is crucial for the out of town clients who do not have transportation to come 
to the centre. They can contact us from home and have a one-on-one counselling session with 
the settlement counsellor (me!). 
 
Now for the deeply personal... a client came to the centre with an extremely difficult and 
emotional situation. She had lived with an abusive situation since she first moved to Canada. 
She never asked for help and was frightened to share her pain. She was not aware of resources 
until she got in touch with NBDMC. NBDMC has changed her perceptions. She handled the 
abuse boldly, became a new and stronger person. She is stepping forward to improve her 
English, upgrade her education and fight for a better life of her own and her son.  
 
We look forward to the New Year with determination. Our main goal is to have a positive 
impact for our clients, the ripple effect of which enhances access, capacity and opportunities 
throughout the community we serve. 
 

Taslima Ahmed  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
 

A Message from the Host Program 

The future belongs to those who believe in the beauty of their dreams. 

- Eleanor Roosevelt 

Our Host Program recruits, screens and trains volunteers from the community 
and matches them with newcomers as friends. This allows the newcomer to 
have a special friend to help them through the challenges in the settlement 
process. 
 
For the year 2010 our Host program had 42 active matches of clients and 
volunteers, 78 group activities, 20 training sessions and 22 program promotions 
representing increases of 36%, 70%, 50% and 83% over the previous year’s 

figures and all well over our targets.  
 
The number of volunteers remains fairly consistent with last year’s statistics. Most of the matches 
have progressed into great friendships as both our newcomer clients and our volunteers truly enjoy 
each other’s company. 
 
For 2010 our Host program was action packed. On an ongoing basis we have two English 
Conversation Circles and one Women’s brunch or Cooking Club per month. In addition to these we 
had our very first ice skating event in January, where we had about 50 people on the ice, many of 
them for the very first time.   
 
It was so well received that we had a repeat in March. In January we also did some downhill skiing 
and attended a theatre production. We continued with another downhill skiing session in March. 
 
Our International Cooking Club kicked in in May and to date we have had lead cooks from Guyana, 
Japan, Canada and China. It has proven to be such a success that we now have two cooking groups 
per month. We had a hike in Laurier Woods in June and volunteer led ESL classes for all of July and 
August in our boardroom. This continued on Saturday mornings through September and October.  
 
We ended the year with our annual Christmas party complete with Santa and gifts for everyone. We 
had 54 people at this event and it was a joyful time for all.  
 
All in all 2010 was a very successful year for the Host program and we look forward to greater 
success in 2011. 

 
 

Vindra Sahadeo  

 



 

 

 
 

"Learning how to turn stumbling blocks into stepping-stones can lead to great success.” 

Minnie Vallis 
 

A Message from the North Bay Newcomer Network (NNN) LIPCoordinator 

 

The Local Immigration Partnership (LIP) was established in September 2009 

to build upon local community partnerships focused on solutions to 

successfully attract and integrate newcomers into the community.   

 

In 2010 the first approved NNNStrategic Plan was created to focus its 

partnership efforts in four priorityareas: access to appropriate language 

development; access to appropriate employment opportunities to attract 

and integrate newcomers; creation of a welcoming community; and strengthening collaborative 

partnerships to support newcomers. 

 

The NNN Employers’ Council was created on April 13, 2010and has been leading the way by 

identifying the supports required to expand local employers’ capacity to hire, retain and 

integrate newcomers into their organizations.  This group of champions has identified the need 

for: accessiblediversity training to work with current employees on the worksite; HR support 

services for the Small and Medium Enterprises (SMEs) without in-house HR capacity; newcomer 

training in the area of employment preparation such as workplace communication and culture; 

and targeted English language (ESL) skills training. 

 

To date, the Council has met with ESL providers to explore programs that can be tailored to fit 

the needs of a variety of employers.  Special programs now being considered include “boot 

camp” scenarios with Collège Boréal and specialized technical language training programs 

through Canadore College.  A proposal for innovative HR services support for SMEs is 

underdevelopment.   

 

The first edition of the North Bay Newcomer Talent Showcase Newsletter hit employers’ 

inboxes in January 2011.  The Newcomer Talent Showcase Newsletter highlights the skills and 

talents of newcomers residing in the area seeking employment in their fields of expertise.  

Employers are connected with these newcomers through the North Bay & District Multicultural 

Centre. 



 

 

 
 

The NNN Steering Committee announced its engagement with the first northern bridging 

program for newcomers.  Professions North/Nord is offered through Laurentian University for 

communities across Northern Ontario.  The North Bay and area program is scheduled to begin 

student intake in February 2011 through the NBDMC.  The program consists of the completion 

of a student Prior Learning Assessment Report (PLAR) to identify the specific courses required 

by the newcomer to be eligible to write their Canadian certification exams.   

Professions North/Nord is now focused on accounting and financial professional designations 

with plans to expand to other professions at a later date. In addition to the PLAR, students will 

have local access to an employment preparation program entitled Workplace Communication in 

Canada (WCC).  This program was created by Ryerson University to help newcomers learn the 

ins and outs of working in the Canadian workplace.  

In 2010, North Bay became the 15th community to join the Welcoming Communities Initiative 

research consortium led by the University of Western Ontario. The North Bay and area 

community assessment is underway with completion by a Nipissing University team anticipated 

in the early spring.  This assessment will assist North Bay to build upon current strengths and 

examine solutions for areas of need to enhance its profile and become an even more 

welcoming and diverse community.  

It has been a year of strengthening partnerships with multiple stakeholders including the 

education sector, service providers and employers.2011 promises to be year of 

continuedinnovative expansion of programs and partnerships to support our newcomer 

community, employers and the overall citizens of the City of North Bay and surrounding area. 

 

L-J Coté  

 

 

 

 

 

 

 

 

 

 



 

 

 
 

Rapport d’activité 2010 

 

En prenant la décision d’offrir ses services en français à la communauté de 

Nippissing ouest et à ses nouveaux arrivants, le Centre multiculturel de 

North Bay et du district ouvre ses portes à une collaboration plus étroite 

avec la communauté francophone locale. C’est dans cette perspective que 

s’inscrit le rôle du coordinateur de services francophones du centre.  

 

Il s’agissait, dans un premier temps de comprendre les enjeux de la 

francophonie locale pour pouvoir ensuite établir des liens de collaboration. De nombreux 

contacts ont été établis avec la communauté francophone par le biais de présentations du 

Centre multiculturel auprès des institutions. Des actions de sensibilisation multiculturelle sont 

prévues au sein des écoles et des liens de réseautage avec les organismes francophones sont 

désormais enclenchés. L’ouverture de son  site web en français donne désormais au Centre 

multiculturel, un outil de communication direct avec les francophones de la communauté et les 

nouveaux arrivants. 

 

Pour un nouvel arrivant francophone, pouvoir vivre sa francophonie peut être un fait 

déterminant dans le choix de sa nouvelle communauté d’accueil.C’est pourquoi il était 

important que le Centre multiculturel soit représenté lors des réunions des comités créés à 

l’issue du forum ouvert traitant de la francophonie à North Bay. Dans une volonté de dynamiser 

la francophonie à North Bay dans les principaux domaines communautaires, plusieurs réunions 

se sont tenues pendant 6 mois pour parvenir à définir un projet qui devrait voir le jour en 2011. 

 

La promotion du centre a été assurée auprès d’organismes à vocation francophone. L’accueil 

réservé à notre présentation à toujours été très positif. Bon nombre de ces organismes ne 

connaissaient pas l’existence du centre et encore moins qu’il offrait des services en français. 

Nombreux cependant sont  ceux qui ont conscience de la nécessité d’un accueil de qualité des 

nouveaux arrivants. Une présentation du centre a également été effectuée devant le conseil 

municipal de Sturgeon Falls et une autre est prevue en février 2011 devant le conseil municipal 

de Mattawa.  

 

La promotion est également assurée par la représentation du centre lors de tout évènement, 

plus particulièrement francophone, en ce qui nous concerne ici.  

 

Un partenariat étroit a été spécifiquement établi avec les institutions d’éducation et de 

formation tels les conseils scolaires francophones, le Collège Boréal et le Centre de formation 



 

 

 
 

du Nipissing. En effet, dans un souci de meilleure qualification, certains nouveaux arrivants sont 

désireux d’apprendre le français. D’autre part la question de la remise à niveau des diplômes de 

nouveaux arrivants francophones a été soulevée avec le Collége Boréal. 

 

Un travail conséquent a été réalisé en collaboration avec le Conseil scolaire catholique Franco-

Nord dans le cadre de la réalisation d’une brochure par Franco-Nord, destinée aux écoles afin 

d’assurer un accueil de qualité auprès des nouveaux arrivants élèves, parents ou encore 

personnels d’école.  

 

Des interventions de sensibilisation ont également été décidées dans les écoles francophones 

et sont prévues courant 2011. Ces interventions visent à sensibiliser les jeunes et, à travers eux, 

leurs parents, au multiculturalisme et à la tolérance. 

 

Outre comprendre la réalité de la francophonie dans le district du Nipissing, il fallait également 

situer les enjeux de l’immigration francophone. C’est en compulsant de nombreux documents 

et en analysant ce qui ce fait dans d’autres endroits de la province ou dans d’autres provinces 

que tous ces échanges sont possibles. Des échanges ont été établis avec d’autres provinces, 

avec le Ministère de l’Éducation, avec des organismes de la ville de Sudbury et avec  le Réseau 

du Nord qui pourrait coordonner des actions communes à la région du nord en matière 

d’immigration francophone. 

 

La dynamisation de la francophonie à North Bay peut être un atout pour l’immigration 

francophone, cette dernière étant assujettie à la promotion de la communauté franco-

ontarienne en-dehors de la province. 

 

 

Maryline Pillet  

Coordinateur de services francophones au Centre multiculturel de North Bayet du district 

 

 

 

 


