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The North Bay & District Multicultural Centre and Timmins & District Multicultural Centre are funded by 

Citizenship and Immigration Canada to provide immigrant settlement programs operating from both 

centres and also for the Local Immigration Partnership (North Bay Newcomer Network) initiative in 

North Bay.  

 

During 2011 we also received funding from FedNor, Government of Canada New Horizons for Seniors 

Program, Northern Ontario Heritage Fund Corporation, ALLIES (a project of the Maytree Foundation), 

City of North Bay, Laurentian University (Professions North), RBC, and through our fundraising bingos 

and charity golf tournament. 

 

We thank all our funders for their support and encouragement.  
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A Message from the Chair of the Board of Directors 

 

With 2011 behind us it is hard to believe the North Bay & District 

Multicultural Centre is now in its fifth year of operation.  

 

It was another big year for us, expanding to Timmins with the opening of 

the Timmins & District Multicultural Centre, and bringing on two new 

board members. Cathy Ellis, Director of Community Economic 

Development with the Timmins Economic Development Corporation, and 

George Burton, President of Canadore College, are our two new 

members. Dennis Mong was forced to retire from the board due to 

health reasons but he is progressing well and who knows, we may see him back one day. 

 

With the opening of the Timmins office we now serve an area from Parry Sound in the south to Hearst in 

the north—a very large chunk of Ontario. Our Timmins staff member, Andrée Fortin, is a graduate of 

Collège Boréal’s Social Service Worker program and serves clients in both official languages. She works 

with clients in Kirkland Lake twice a month.  

 

We continue to play a leading role with the City of North Bay in the North Bay Newcomer Network, the 

city’s Local Immigration Partnership project. We administer the contribution agreement with Citizenship 

and Immigration Canada for that project, which includes the North Bay Immigrant Employers Council, 

Connector Program, Settlement Committee, Welcome Committee and Executive Committee for a 

network that now has more than 50 organizations as partners. HR North is an exciting new project 

coming out of NNN in 2012. 

 

The Board of Directors was very pleased with the recognition bestowed on the North Bay & District 

Multicultural Centre with a prestigious Northern Ontario Business Award presented in Sudbury in 

September.  One of our star employees, Vindra Sahadeo, was a nominee for Employee of the Year 

through the North Bay & District Chamber of Commerce. She is but one example of our professional and 

dedicated staff members.  

 

Our second floor boardroom continues to be a hub of community activity, with board and staff meetings 

held there, plus NNN committee meetings and numerous workshops and events for clients and staff.  

We thank Citizenship and Immigration Canada, FedNor, the Northern Ontario Heritage Fund 

Corporation, Government of Canada`s New Horizons for Seniors Program, City of North Bay, ALLIES (a 

project of the Maytree Foundation), Professions North and RBC for their funding support and we look 

forward to a continued relationship.  

 

As the skilled trade shortage intensifies and professional occupations face recruitment challenges, the 

attraction and retention of newcomers is going to become even more important. All of us in 
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Northeastern Ontario can play a part in making our corner of Canada a welcoming home to newcomers. 

Take a moment to say hello and reach out a hand in friendship.  

 

On behalf of the Board of the NBDMC, I thank our Executive Director Don Curry. Don’s personal 

commitment to making our community one that welcomes all is so much appreciated. Together Don 

and our extremely dedicated staff work tirelessly to make life easier for newcomers. Your efforts are so 

much appreciated. 

 

Susan Church 
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Don Curry 

Executive Director 

 

 

Deborah Robertson 
Program Coordinator 

 
 

Laura Jane Coté 
North Bay Newcomer 

Network 
Program Coordinator 

 

 

Maryline Pillet 

Coordonnateur de 

services francophones 

 

 

Vindra Sahadeo 

Community Connections 

Program 

 

 

Cindy Collins 

Settlement Counsellor 

 
 

Andrée Fortin 

Settlement Counsellor 

 

 

Tara  Gillies 

Office Manager 
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Meg Ramore 

Immigrant Researcher 

 

 

Johnathan Thackray 

Employer Liaison 

 

 

Shaye Belanger 

Settlement Counsellor 
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A Message from the Executive Director 

 

It`s always fun to look back at the year that was and after rummaging 

through my reports to the board of directors, newsletters, news clippings 

and other material it is evident that 2011 was a good year for the North 

Bay & District Multicultural Centre and the North Bay Newcomer 

Network.  

 

Program Coordinator Ann Welsh decided to remain in Toronto after 

having a baby and Deborah Robertson, a newcomer from England, is now 

our Program Coordinator. Settlement Counsellor Taslima Ahmed left on 

maternity leave during the year and was ably replaced by Cindy Collins, a former intern funded through 

the Northern Ontario Heritage Fund Corporation.  

 

Expansion to Timmins with a new office led to the hiring of Andrée Fortin, a bilingual Collège Boréal 

social service worker program graduate, to serve clients in that area, including Kirkland Lake. We 

welcomed three new interns in 2011, all university graduates. Meg Ramore and Shaye Belanger are 

funded through the Northern Ontario Heritage Fund Corporation and Johnathan Thackray is funded 

through FedNor. 

 

We even had new faces on our board of directors, with Cathy Ellis joining us from Timmins and George 

Burton from North Bay.  

 

We hosted a Chamber After Hours event in January and people were shoulder to shoulder in our board 

room, making and strengthening relationships. The North Bay & District Chamber of Commerce, a huge 

organization with more than 900 members and 25 directors, has been in our corner since we opened 

and we appreciate its support.  

 

I left the board of directors of the hospital in April upon amalgamation with the psychiatric hospital and 

in December was elected to the board of the Chamber.  I look forward to working with the community 

through this very active organization.  

 

We joined partners, the City of North Bay, Welcoming Communities Initiative, and Conference Board of 

Canada to organize a three-day Northern Ontario conference on immigration in the city February 28, 

March 1 and March 2. Almost 100 people attended and the conference has succeeded in moving the 

immigration agenda forward in the north.  

 

Funding for the initiative came quickly through Citizenship and Immigration Canada, FedNor, Province of 

Ontario, Welcoming Communities Initiative and the Canadian Youth Business Federation.   
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Our second annual charity golf tournament at Osprey Links was just as successful as the first, and raised 

$1,000 more, up to $6,000. The superb multicultural buffet at Partners Billiards & Bowling was a hit once 

again with all the golfers. 

 

We now have two highway billboards up and a presence at North Bay`s Jack Garland Airport to let 

newcomers know about our services.  A national television campaign by Citizenship and Immigration 

Canada drives traffic to its website, with links to ours if they request information about North Bay or 

Timmins. A transit sign campaign will be launched in Timmins in early 2012. 

 

We were thrilled to win one of only ten Northern Ontario Business Awards in Sudbury in September, 

with approximately 500 people in attendance.  We continue our work with three excellent 

organizations, the Welcoming Communities Initiative, Ontario Council of Agencies Serving Immigrants, 

and Professions North.  

 

As we move into 2012 HR North will be one of NNN`s top projects for the year, beginning with a 

research phase leading to implementation. The goal will be to provide Human Resources services for 

small and medium-sized enterprises from Parry Sound to Hearst who do not have in-house capacity to 

attract and retain internationally trained individuals.  

 

Adding services in Timmins is also a top priority, particularly working with the Northeastern Catholic 

School Board to launch an English as a Second Language program for newcomers.  

 

Don Curry 
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The Year in Review—2011 

 

North Bay Immigration Conference 

The North Bay & District Multicultural Centre co-hosted a three-day Northern Ontario Immigration 

Conference in the city February 28 through March 2. Co-hosts and fellow organizers were the province-

wide Welcoming Communities Initiative and the City of North Bay. Almost 100 people attended the 

event. The first day centred on North Bay itself and was organized by the city and the Conference Board 

of Canada. The next two days were a joint effort between WCI and NBDMC. 

 

The objectives of the WCI and NBDMC component were: 

1. Identify crucial issues connected with four inter-connected themes: 

 Economic development 

 Attraction, retention and branding (including francophone recruitment and integration) 

 Civic engagement, sports and recreation 

 Adaptation of mainstream services 

2. To set the stage for a series of high-priority studies by the Welcoming Communities Initiative to 

help communities elaborate their Local Immigration Partnership plans 

3. To identify potential pilot sites for implementing various studies 

4. To help develop a cadre of researchers and graduate students, especially from northern colleges 

and universities, who are interested in undertaking research to benefit northern and smaller 

centres 

The final report from the conference is available on the WCI website at www.welcomingcommunities.ca 

Funding for the conference came from Citizenship and Immigration Canada, FedNor, Province of 

Ontario, WCI and the Canadian Youth Business Foundation.  

 

Staff Changes 

Our original Program Coordinator, Ann Welsh, decided not to return to work after having a baby and 

Acting Program Coordinator Deborah Robertson had the “Acting” dropped from her title to become 

Program Coordinator.  

 

Former Northern Ontario Heritage Fund Corporation intern Cindy Collins returned as a Settlement 

Counsellor, filling in for Taslima Ahmed who was on maternity leave. Two new NOHFC interns, Shaye 

Belanger and Meg Ramore, joined us, along with FedNor intern Johnathan Thackray. Andrée Fortin is 

our Settlement Counsellor in our new Timmins office.  

 

New Office in Timmins 

We officially opened our new Timmins office, the Timmins & District Multicultural Centre, June 7, with 

Mayor Tom Laughren speaking at the event and cutting the celebration cake. It is situated upstairs from 

http://www.welcomingcommunities.ca/
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the Timmins Economic Development Corporation, the lead organization for the Timmins Local 

Immigration Partnership project, at 12 Elm Street North, across from the Days Inn. 

 

Andrée Fortin is a bilingual graduate of Collège Boréal’s Social Service Worker program and has 

experience with a number of social service agencies in the Timmins area. She travels to Kirkland Lake 

twice a month where she serves clients at MP Charlie Angus’s office.  

 

Andrée received training at our North Bay office and has attended a number of professional 

development events organized by the Ontario Council of Agencies Serving Immigrants. Deborah 

Robertson and Vindra Sahadeo of the North Bay office went to Timmins twice to provide further training 

and support.  

 

Northern Ontario Business Award 

We were honoured to receive a prestigious Northern Ontario Business Award September 27 in Sudbury. 

Approximately 500 people attended the gala awards dinner when only 10 awards from across Northern 

Ontario were presented. They saw a video about the North Bay & District Multicultural Centre, which is 

now on our website and read a feature article about us in the glossy awards program. The program was 

also distributed to NOB’s 25,000 readers.  

 

Billboards Assist Promotion 

Billboards designed by TWG Communications of North Bay were erected west and east of North Bay on 

Highway 17. The message, “New to Canada? We can help,” ties in with a national Citizenship and 

Immigration Canada television advertising campaign. That campaign sends newcomers to a CIC website 

that links to both our North Bay and Timmins websites.  

 

We also joined the City of North Bay to have an advertising presence at the city’s Jack Garland Airport. 

We continue to use posters designed by Sofa Communications of North Bay in both the North Bay and 

Timmins areas. Volunteers regularly post them on grocery store bulletin boards and in other locations.  

 

Cultural Plan for North Bay 

The North Bay & District Multicultural Centre was invited to join an advisory committee for the 

development of a cultural plan for the city. The city hired a consultant to interview key people in the 

community and conduct a public meeting. The final document looks to the North Bay Newcomer 

Network model as a best practice to follow in setting up a structure for a cultural roundtable. NBDMC 

continues to be involved as the city moves toward implementation of the report.  

 

North Bay Newcomer Network 

The North Bay Newcomer Network has been active in the city since 2005 and precedes the Local 

Immigration Partnership projects developed across Ontario. When the LIPs, funded by Citizenship and 

Immigration Canada, came on the scene we were the logical agency to lead the project with the city. 



 

 

 
North Bay & District Multicultural Centre Annual Report 2011   12 

 

The past year saw the blossoming of the North Bay Immigrant Employers Council, a committee of NNN, 

the expansion of the Settlement Committee, and the revamping of the Welcoming Community 

Committee. With the expansion of the employers’ council in 2010 NNN now has more than 50 member 

organizations.  

 

Connector and Mentorship Programs 

FedNor intern Johnathan Thackray took on the challenge of revamping the Connector Program for NNN 

and 15 connections were developed during 2010. The program connects a newcomer with someone in a 

similar profession or trade and encourages the connector to introduce the newcomer to other members 

of his or her network, so that the newcomer is quickly connected in the community.  Johnathan is 

moving forward with plans to launch an additional comprehensive mentorship program in 2012. 

 

Employment Preparation Program 

NOHFC intern Meg Ramore worked on an employment preparation program to ensure that newcomers 

are assessed in key areas and are job ready before attempting to secure employment. This NNN 

employers’ council program will be rolled out in early 2012. 

 

Professions North/Nord  

The North Bay & District Multicultural Centre is the North Bay area point of entry for Professions North 

programs. Professions North is a project of Laurentian University in Sudbury, with partner agencies in 

the five major cities of Northern Ontario. Professions North hired a recruiter for the Greater Toronto 

Area in 2011 and he is registering newcomers in Professions North bridging programs to get them job 

ready for professional openings in Northern Ontario. A local advertising campaign for Professions North 

rolled out in January of 2012. 

 

Immigration Portal and NBDMC Website 

NOHFC intern Shaye Belanger, along with her settlement counselling duties, kept the North Bay 

Immigration Portal at www.northbayimmigration.ca updated through 2011. This is part of a fee for 

services Memorandum of Agreement NBDMC has with the City of North Bay.  The portal continues to 

receive more than 2 million hits a year from more than 60,000 individuals.  

 

The NBDMC website at www.nbdmc.ca is linked to the portal on many of its pages and receives visits 

from almost 4,000 individuals a year. We continue to add information to our website and the portal so 

that people can do much of their initial research online. By the fall we had our Timmins website up and 

running at www.timminsmulticultural.ca. 

 

Golf Tournament and Bingos 

The North Bay & District Multicultural Centre held its second annual charity golf tournament June 30 at 

Osprey Links and raised $6,000 from golf registrations, sponsorships, hole-in-one contest and a large 

silent auction. Our three interns, Meg Ramore, Shaye Belanger and Johnathan Thackray, canvassed the 

http://www.northbayimmigration.ca/
http://www.nbdmc.ca/
http://www.timminsmulticultural.ca/
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business community for silent auction items and were met with much enthusiasm by business owners. 

We thank them and our sponsors for their continued generosity. 

 

The dinner was hosted by Partners Billiards & Bowling and the multicultural buffet was superb once 

again. RBC was on hand with a team, donation of $1,000 plus sponsoring the hole-in-one contest.  

 

New Board Members 

We added two members to our board of directors in 2011 and lost one due to illness. Dennis Mong was 

forced to resign and is continuing his recovery. Cathy Ellis, Director of Community Economic 

Development for the Timmins Economic Development Corporation, and George Burton, President of 

Canadore College, joined the board in 2011. 

 

HR North Project 

The North Bay & District Multicultural Centre received $25,000 in funding from the Maytree 

Foundation’s ALLIES project to hire a researcher to investigate the feasibility of creating human 

resources services for small and medium-sized enterprises from Parry Sound to Hearst. Karen 

Chamberlain was hired in late December and is now conducting the research. 

 

The project addresses an identified need from SMEs for assistance in attracting and retaining foreign-

trained individuals for skilled trades and other occupations. FedNor supplied funding to the City of North 

Bay to develop an interactive database for this project. Numerous partners in North Bay and Timmins 

came together to launch the HR North project.  

 

Chamber After Hours Event 

The North Bay & District Multicultural Centre hosted the North Bay & District Chamber of Commerce 

Business After Hours event in January and dozens of Chamber members turned out. The Chamber has 

been a strong partner since NBDMC opened in 2008. NBDMC is now represented on the Chamber’s 

Board of Directors.  

 

Client Targets 

New client targets in our contribution agreement with Citizenship and Immigration Canada are 110 for 

the year ending March 31, 2012 and 130 for the following year. We hope to meet those goals, which do 

not include continuing to service existing clients.  

 

Under CIC guidelines only permanent residents of Canada, government-assisted refugees and live-in 

caregivers qualify. With funding from the Northern Ontario Heritage Fund Corporation and the City of 

North Bay we also serve temporary foreign residents and international students inquiring about 

obtaining permanent resident status, plus newcomers who have become Canadian citizens but still 

require services.  
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The contribution agreement with CIC also sets targets of 35 mentoring matches to March 31, 2012 and 

40 the following year. We are confident those goals will be exceeded.  

 

Conferences 

Apart from the Northern Ontario Immigration Conference we co-hosted in North Bay with the 

Welcoming Communities Initiative, staff members attended conferences and meetings in Ottawa, 

Toronto and Sudbury organized by the Ontario Council of Agencies Serving Immigrants, Welcoming 

Communities Initiative, Local Immigration Partnerships, and Professions North.  

 

English and French Conversation Circles 

English and French Conversation Circles are a great way for newcomers to meet one another and 

practise English or French in a relaxed environment. The North Bay & District Multicultural Centre has 

been operating them for the past few years and now they are running in Timmins as well.  

 

We also partner with Conseil scolaire public du Nord-Est de l’Ontario to refer students to French as a 

Second Language classes. Glenn Scheculski, Director of Education for the Northeastern Catholic School 

Board, visited us from Timmins and we hope to work with his school board in 2012 to launch ESL classes 

in Timmins. 

 

Francophone Outreach 

Through funding from FedNor Maryline Pillet was active all year working with the francophone 

community on immigrant attraction and retention initiatives. She has developed a large and engaged 

network and the enthusiasm of our francophone partners is encouraging. Maryline continued to push 

NBDMC to be even more bilingual than it is now. February 1, 2012, she moved on to take the 

coordinator position for the Réseau du Nord project run by Contact Interculturel Francophones de 

Sudbury. Both our North Bay and Timmins offices look forward to working with Maryline in 2012.  

 

Ongoing Projects and Events 

Along with the four school boards, Canadore College and Nipissing University, we organized the 23rd 

annual International Day for the Elimination of Racial Discrimination project in area schools during the 

year. It culminated with the Evening of Applause at Nipissing University, when Students Who Make a 

Difference and anti-racism poster contest winners were honoured, along with a new inductee to the 

Nipissing District Human Rights Hall of Fame. Entertainment on the theme rounds out the evening. In 

2012 it moves to the Near North District School Board’s Chippewa Secondary School Auditorium March 

21.  

 

The North Bay & District Multicultural Centre once again organized the Multicultural Showcase at the 

waterfront for Canada Day. It was a beautiful day and hundreds of people turned out to take in hours of 

multicultural entertainment at the band shell.  
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We partnered with Nipissing University once again for the International Food Festival at the university, 

enjoyed by hundreds of people. Volunteers bring a dish from their home country and everyone has an 

opportunity to sample food from around the world.  

 

Cricket Anyone? 

We partnered with the City of North Bay’s Parks and Recreation Department to bring representatives of 

the Ontario Cricket Association to the city to conduct a clinic. It was well attended by both newcomers 

with cricket experience and Canadians without. We organized a nucleus of cricket enthusiasts to keep 

the momentum going indoors all winter at a school gym before taking it outside again in the spring.  

Professor John Nadeau of Nipissing University chairs our North Bay Newcomer Network Welcome 

Committee and he has a particular interest in the role of sport as an integrating factor. He also has an 

interest in cricket, and has taken up the sport.  

 

Employers’ Breakfasts   

North Bay Newcomer Network Coordinator Laura-Jane Coté continued to organize employers’ 

breakfasts in 2011 and has more coming in 2012. Speakers on immigration topics of interest to 

employers are brought to the city and the events are well attended. Rick Miner’s presentation, People 

Without Jobs, Jobs Without People, drew a large crowd and a lot of interest. The retired president of 

Seneca College spent a year researching the coming job shortages in Canada.  

 

Best Practices 

Both the North Bay & District Multicultural Centre and the North Bay Newcomer Network have created 

a number of programs of interest to other communities. A document titled Best Practices was posted 

under Publications on the NBDMC website at www.nbdmc.ca with contact information for the person 

responsible for the initiative. More fulsome documents on best practices will be developed on one or 

two best practices will be developed in 2012. 

 

International Cooking Club and Cookbook 

The International Cooking Club, with funding from the federal government’s New Horizons for Seniors 

program, continued its monthly recipe sharing and cooking events throughout 2011 at the Golden Age 

Centre kitchen. The project brings Canadian seniors together with newcomers to share recipes, food and 

good fellowship. The project culminated with the production of a cookbook containing the recipes of 

dishes produced during the year.  

 

 

 

 

 

 

 

http://www.nbdmc.ca/
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Message from the Program Coordinator 

 

"Average people and the average community can change the world. You can do it just based on common sense, 

determination, persistence and patience." - Lois Gibbs 

 

The past 12 months have been an exciting time of change, new challenges 

and first experiences!   

 

Our core settlement programs, formerly Host and ISAP (Immigrant 

Settlement and Adaptation Program) have been re-named Community 

Connections and Orientation respectively.  Staff members have been cross-

trained across both programs to allow clients to fully benefit from a range 

of settlement services and seamless support.   

 

For me, the most exciting development this year has been the opening of an office in Timmins.  It is 

rewarding to know we are actively increasing our scope to serve clients across Northern Ontario and 

developing strong connections with other communities, whose immigrants face the familiar challenges 

of a northern environment.  It has been a pleasure to get to know our partners, supporters and clients in 

Timmins and last but not least, to be able to enjoy the beautiful drive north in all four seasons!  

 

Settlement staff has undertaken several training opportunities throughout the year.  Much of our 

training is now facilitated online, where we are able to benefit from Toronto-based professional 

development from the comfort of our desks.  Highlights of the past 12 months include employment 

rights, housing and legal information, family law education for women and the excellent Opening Doors 

Project, which explores the challenges that face immigrants with mental health issues, as well we the 

impact of the migration experience on emotional wellbeing. 

 

It has long been recognized that adequate and appropriate language training is crucial to successful 

settlement.  A key development this year saw the Near North District School Board, which runs the ESL 

program in North Bay, offering Canadian Language Benchmark Assessments to each student who enrols 

in the program.  Having an accurate, widely acknowledged assessment of their English language skills 

has many benefits for the students; from opening doors when looking for employment to applying for 

further education. 

 

Our International Cooking Club continued to develop over the past year, serving up dishes as diverse as 

dumpling wonton soup to French-Canadian meat pie.  Each month, seniors and newcomers gather to 

share recipes, stories, traditions and culture – and of course sample delicious food from around the 

world.  This year, we are proud and excited to share with the community an International Cooking Club 

Cookbook, packed with recipes from the International Cooking Club kitchen. 

 

http://www.betterworldheroes.com/gibbs.htm
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For the first time, the North Bay & District Multicultural Centre participated in the North Bay Santa Claus 

Parade.  With the theme being A Multicultural Christmas, we couldn’t resist!  Staff, clients and 

volunteers worked together to create a colourful float, based around the diversity of food eaten at 

festivities across the world.  This fun community event was enjoyed by all. 

 

I have no doubt the next 12 months will be as fast-paced and rewarding as the previous year. 

 

Deborah Robertson 
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A Message from the Settlement Counsellor 

 
"It is not the strongest of the species nor the most intelligent, 

but the most responsive to change that survives." - Charles Darwin 

 
I am pleased to have been a part of yet another successful year in 
delivering information and orientation for newcomers. It is a great 
privilege to have welcomed and assisted more than 80 new clients in 
2011.  
These clients consist of live-in caregivers, convention refugees and 
permanent residents. Services provided included needs assessments, 
employment assistance, guidance in navigating government services and 
benefits, referrals to community organizations, assistance with citizenship 
applications, renewal of permanent resident cards, ongoing follow-up and 
most importantly learning their rights and responsibilities as residents of 
Canada.  

 
We continue to exceed the number of subsequent visits required by Citizenship and Immigration 
Canada. I think this speaks volumes to how comfortable our clients feel at the centre and the value we 
place on building trust and putting clients’ needs first. I am proud to say that a client recently said to us 
“the centre is my second home.”  

Among the centre’s new clients an astounding 25 different countries are represented (Chile, Brazil, Peru,  
Trinidad &Tobago, St. Lucia, United States, Pakistan, India, China, Thailand, Vietnam, Philippines, France, 
Poland, Germany, England, Ukraine, Bulgaria, Russia, Democratic Republic of Congo, Togo, Kenya , 
Senegal, Zimbabwe, and Nigeria.) In addition there was an array of immigration categories used by our 
clients to emigrate to Canada (Family Class Sponsorship, Federal Skilled Workers and Professionals, 
Canadian Experience Class and World University Service Canada sponsored refugee).  

As the geographical area we service is far reaching, raising awareness of our services to the outlying 
areas is crucial. Many clients in these remote communities are often isolated due to additional barriers 
such as language, transportation, accessibility and the sheer lack of community services available. To 
address the barrier of accessibility to our centre’s services we set up kiosks with Skype in a few libraries 
last year and we received our first call from South River.  

A noteworthy trend for 2011 was the increase in the number of clients from outside North Bay. We now 
have clients who reside in Mattawa, Parry Sound, South River, Sundridge, Callander, Corbeil, Sturgeon 
Falls, Nipissing, Restoule, Trout Creek, and Powassan. Our outreach efforts have been successful, and we 
will certainly continue them.  

As mentioned, an important service we offer is bringing awareness to clients’ rights as residents of 
Canada. This is done through one-on-one sessions but also group workshops. This year we offered a 
workshop on “Knowing Your Rights in the Workplace”. Newcomers, particularly live-in caregivers, are 
vulnerable to labour exploitation and mistreatment in the workplace.   
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Bernie Quesnelle from the Ministry of Labour facilitated the workshop with great success. He discussed 
the rules of work in relation to the Employment Standards Act, 2000. It helped to empower our clients 
who may have been working for their first time in Canada, seeking the first Canadian employment 
opportunity, or those who never knew where or how to access the information.    

Once again we offered citizenship classes this year as an opportunity for clients to prepare for their 
citizenship test. Citizenship and Immigration Canada released a new guidebook in 2011 which brought 
greater depth into topics such as rights and responsibilities of citizenship, Canada’s history and 
geography, the justice system, how Canadians govern themselves and federal elections, and our 
economy.   

As interest in learning French continues to grow amongst our clients, Fun with French was offered again 
this year twice a month. It is now led by a superb volunteer. The program offers an opportunity for 
clients to introduce themselves to the French language and culture perhaps for the first time or for 
beginners or advanced to practice and improve their French conversational skills. Moreover, it is an 
opening to build your social network and meet new people with a shared interest. For some this 
program sparked a significant interest and motivated them to register with a French as a Second 
Language class offered through either of the two French school boards.   

We look forward to the new year with eagerness and anticipation in opening our doors to welcoming 
many more newcomers and continue to offer client-driven services.  

Cindy Collins  
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A Message from the Community Connections Program 

The best way to find yourself is to lose yourself in the service of others-Ghandi 

Our Community Connections Program recruits, screens and trains 
volunteers from the community and matches them with newcomers as 
friends, mentors, or tutors, depending on the needs of the newcomers and 
the skills our volunteers bring with them. This allows the newcomer to 
have a special friend to help him or her through the challenges in the 
settlement process. 
 
For the year 2011 our Community Connections program had 30 active 
matches of clients and volunteers, 65 group activities and 14 training 
sessions, surpassing our targets for the year. The number of volunteers 
remains fairly consistent over the years. Most of the matches have 

progressed into great friendships as both our newcomer clients and our volunteers truly enjoy each 
other’s company. 
 
 For 2011 our Community Connections program was once again action packed. On an ongoing basis we 
have two English Conversation Circles and one International Cooking Club session per month. However, 
we kicked off the year in true Northern Ontario style with our second annual winter sporting events. We 
had two skating events and a cross-country skiing event in the first quarter.  
 
These events were very popular both with newcomers and volunteers. Also in the first quarter we 
hosted our annual volunteer appreciation morning. This time it took the form of a drop-in 
breakfast/brunch that proved to be very successful, as some volunteers were able to join us for 
breakfast before going to work while others dropped in during the course of the morning. 
 
Our English Conversation Circles have morphed into educational/cultural events on occasion, as we 
celebrated Chinese New Year, Valentine’s Day, St. Patrick’s Day and Halloween with a brief history 
followed by a potluck dinner. During the summer we took the English Conversation Circles outdoors and 
explored all the walking/cycling trails around town. This proved to be enlightening not only for our 
newcomers but for some volunteers as well!  
 
Due to overwhelming demand, we also facilitated volunteer-led English classes three mornings per week 
for all of July and August in our boardroom. This allowed our newcomers to continue with their ESL 
program throughout the summer.  
 
We teamed up with the Chippewa Secondary School ESL class for three field trips in 2011. We went to 
the Mathew’s maple syrup factory in Powassan in the spring, strawberry picking at Leisure Farms in the 
summer and the pumpkin patch again at Leisure Farms in the fall. 
  
We ended the year with our annual Christmas Party complete with Santa Claus and gifts for everyone. 
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All in all 2011 was a very successful year for the Community Connections program and we look forward 
to greater success in 2012. 
 

Vindra Sahadeo 
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Rapport d’activité 2011 

 

L’année 2010 a essentiellement été pour le Centre multiculturel de North 

Bay et du district, une année de prise de contact et de recherche de 

partenariats avec la communauté francophone du Nipissing, ce qui a 

justifié les actes de présentation et de promotion du Centre auprès des 

institutions francophones. L’année 2011 a vu, quant à elle, les 

partenariats s’épanouir et les actions se multiplier. 

 

En tout premier lieu, le Centre multiculturel était présent lors du premier 

forum  provincial des réseaux de soutien à l’immigration francophone de 

l’Ontario à Ottawa en février dernier. Ce forum fit l’état des lieux en matière d’immigration francophone 

dans la Province et mit en valeur des expériences réussies dont certaines ont été réalisées dans le Nord.  

 

Durant l’année 2011, nous avons également échangé avec le Réseau du Nord cherchant ainsi à connaître 

davantage les enjeux et les défis de l’immigration francophone dans le Nord. Nous avons ainsi eu 

plusieurs rencontres à North Bay et à Sudbury auxquelles c’était associé le CLÉ, d’autre part le 

coordinateur du Réseau du Nord a été invité en tant que représentant francophone, à la conférence sur 

l’immigration organisée à North Bay. 

 

Nous avons également assisté à des évènements fondamentaux pour la francophonie. L’Assemblée de la 

francophonie de l’Ontario (AFO) a tenu son assemblée générale annuelle à North Bay et le thème de 

l’immigration y a été abordé. L’Actualisation linguistique en français (ALF) a été présentée à l’école 

Saint-Vincent, cet outil est, avec le Programme d’appui aux nouveaux arrivants (PANA), la preuve que les 

écoles de langue française de l’Ontario sont prêtes et outillées pour recevoir les nouveaux arrivants 

quelque soit leur langue d’origine, les écoles de North Bay ne font pas exeption.  

 

Enfin, à Sudbury et simultanément dans toute la Province, s’est tenue une conférence concernant la 

Politique d’amménagement linguistique (PAL). À cette occasion, le Ministère de l’Éducation a rappelé 

que la question de l’entrée des nouveaux arrivants dans les écoles de langue française était une 

question majeure. Enfin à North Bay, il nous a été présenté un outil exeptionnel  permettant de mesurer 

les compétences linguistiques et culturelles. Le Cadre référenciel de compétences linguistiques et 

culturelles a été élaboré pour le Réseau régional de langue française de Meilleur départ du Nord-Est de 

l’Ontario et permet à un organisme d’évaluer la qualité des services offerts en français. Le Centre 

multiculturel a encore du chemin a parcourir mais nous n’en sommes qu’au début. 

 

En ce qui concerne la planification communautaire de North Bay dans le cadre de l’élargissement de 

l’espace francophone, le comité directeur et les sous-comités continuent d’exister. Le comité a reçu 

l’assurance de l’engagement des Compagnons des francs loisirs en qualité d’organisme support. Nous 

sommes désormais dans l’attente de financements dont la demande est prise en charge par le RDÉE. Le 
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comité santé s’est réuni, la question des services de santé en français reste toujours une vraie 

préoccupation dans la communauté. 

 

L’année 2011 a aussi été marquée par le lancement du Guide pratique sur le portail de l’immigration de 

la ville de North Bay. Ce guide est une version francophone qui présente la communauté de langue 

française et les services en français auxquels on peut avoir accès dans le district de Nipissing. Le Guide 

de l’employeur a également été mis en version française.  Une liste des organismes à but non lucratif 

francophones et une liste de professionnels francophones a été établie. 

 

L’une des démarches essentielles du Centre multiculturel est d’être présent dans la communauté. Nous 

avons donc participé à de nombreux évènements francophones ou en français tels que la levée du 

drapeau franco-ontarien sur la mairie de North Bay, l’inauguration de la nouvelle école élémentaire 

Saints-Anges ou encore l’inauguration du nouveau centre d’éducation pour les adultes CANO. Les dîners 

des gens d’affaires organisés par les Compagnons ont été l’occasion d’apprendre l’existence de 

nouvelles entreprises et nous avons aussi pris part aux diverses manifestations communautaires par la 

présence de kiosques.  

 

Nous avons poursuivi notre campagne de sensibilisation en étant présents dans les écoles et devant les 

élèves afin d’échanger avec eux. Un autre lien à été établi avec les écoles par l’intermédiaire du courriel. 

Le Centre multiculturel a pour la première fois, au moment de Noël, publié un bulletin mettant en valeur 

diverses cultures de la Francophonie.  Enfin la présence du Centre à la séance de participation 

communautaire du RLISS du Nord-Est (réseau de santé) a été l’opportunité de rappeler les défis 

auxquels peuvent être confrontés les nouveaux arrivants en matière de santé. 

 

La communauté francophone de North Bay est prête à accueillir les nouveaux arrivants et ce, quelque 

soit leur langue d’origine. En effet, en plus des partenariats établis, des structures sont d’ores et déjà 

mises en place pour les recevoir. Les conseils scolaires sont les acteurs de première ligne puisqu’ils 

offrent des services concernant aussi bien les familles par les garderies et par l’école que les individus 

par la formation aux adultes et les cours de langue. En 2011, bon nombre de nouveaux arrivants ayant 

participé aux sessions de Fun with French se sont tournés vers les conseils scolaires et vers le Centre de 

formation du Nipissing afin de pouvoir suivre des cours de français.  

 

2011 a également été l’année de l’ouverture du Centre multiculturel de Timmins. Un document de 

présentation a été adapté à la réalité du district de Timmins.  

 

En guise de conclusion de ce rapport, nous évoquerons les projets qui sont en cours et qui devraient voir 

le jour en 2012. Nous commencerons donc par le projet de création d’un comité francophone au sein du 

Centre multiculturel. Ce comité, qui réunirait des représentants des institutions de la communauté 

francophone du district, pourrait se présenter en qualité d’interlocuteur privilégié en matière 

d’immigration francophone pour North Bay et sa région.  
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Un autre projet est celui d’une vraie collaboration avec les garderies francophones qui permettrait 

d’accueillir rapidement des enfants nouveaux arrivants, invitant ainsi les nouvelles familles à s’intégrer 

dans la communauté francophone. De plus, en ce qui regarde les familles nouvellement arrivées, nous 

sommes sur le point d’éditer une trousse d’accueil décrivant les services offerts par la communauté 

francophone.  

 

Nous sommes actuellement en train d’élaborer une statégie d’accueil des nouveaux arrivants par des 

représentants de la communauté francophone. Pour finir, il est très agréable de conclure ce rapport sur 

une note de grand optimisme en ce qui concerne les média francophones à North Bay. En effet, le 

directeur du Centre multiculturel de North Bay et du district à choisi de soutenir le projet de télévision 

en langue française d’Éric Boutilier. Ce moyen de communication donnera un reflet exact de la 

communauté francophone de North Bay et de sa région et aidera sans aucun doute a éveiller les 

consciences francophones. 

 

Maryline Pillet 

Coordinateur de services francophones au Centre multiculturel de North Bay et du district 
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A Message from the Timmins Settlement Counsellor 

 

“Live, laugh, love…Don’t let anyone drag you down.  Live life your way! 

 

We are currently paving the way to help newcomers in Timmins and 
Kirkland Lake to settle in beautiful Northern Ontario. The Timmins and 
District Multicultural Centre opened its doors June 9, 2011. We offer 
settlement services such as initial needs assessment, referral to community 
agencies, research for employment, immigration and citizenship 
applications, translation and interpretation services, community and 
cultural orientation and outreach. 
 
Newcomers also have a chance to come together and socialize while 
practicing their English during the centre’s English Conversation Circles 
held twice a month. Topics such as Halloween, (carving a pumpkin), winter 

wonderland, the weather and the holidays were the main topics for the past circles held in September, 
October, November and December. 
 
The orientation program assisted newcomers from around the world during 2011. Permanent Residents, 
in-home caregivers and refugees coming from:  Cuba, Russia, Trinidad and Tobago, Tanzania, Sierra 
Leone, Chile, Vietnam, India, Pakistan, New Zealand, Iran, Nigeria, Nicaragua Peru, China, Portugal and 
Mexico were served at the centre this year. 
 
The multicultural centre worked with Le Conseil Public du Nord-Est de l’Ontario to start a French as a 
Second Language course. The first session in November was a great success and now more than 15 
newcomers participate in the sessions. The centre is also working with the Northeastern Catholic District 
School Board to create a full-time English as a Second Language program.  It hopes to start the program 
in September 2012. 
 
We surpassed our client intake goal in Timmins by January, with two months left in the fiscal year. We 
had a target of 30 clients in our first partial year and we are now at 31. This shows the need for the 
settlement office in Timmins. Clients of the multicultural centre also come from Kirkland Lake. I travel 
once every two weeks to meet newcomers in Kirkland Lake. I also serve clients all the way to 
Kapuskasing. We offer services in both of Canada’s official languages.  
 

Un regard vers le future; en 2012 nous sommes impatients de travailler avec la communauté pour 

augmenter le nombre ou d'activités multiculturelles. Avec d'excellents commentaires des nouveaux 

arrivants et les bénévoles les “Pot Luck” sont un excellent évènement pour rencontrer de nouveaux 

amis. Le “Pot Luck” qui a eu  lieu en Décembre a attiré plus de 50 nouveaux arrivants.  

 

Le Centre multiculturel aura aussi des soirées de cinéma multiculturel. Les films qui seront choisis 

parleront  de l'histoire des différentes cultures et l'évolution et les chemins dont les immigrants on vécut 

ans le passer jusqu’à aujourd’hui. Le Centre multiculturel est également très heureux d'accueillir le 
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projet  Open Doors Project à Timmins, il offre plusieurs atelier qui on comme but final d’aider les gens a 

mieux comprendre l’immigration et les besoin des immigrants. Ces  nombreux ateliers qui sont ciblés 

pour les conseillers en établissement, des travailleurs dans la communauté qui travaillent avec les 

nouveaux arrivants, les bénévoles et bien sûr les nouveaux arrivants.   

 

Nous avons aussi un acompte de Skype, qui nous aide desservir les clients qui habite en dehors de la 

ville de Timmins ou pour ceux qui n’ont pas de moyen de transport. (timmins_multicultural_centre) 

Maintenant voici mon cote personnelle.... J'aime faciliter les cercles de conversation en anglais avec les 

bénévoles. J'ai récemment (Janvier)  commencé à offrir deux cercles de conversation par mois; le 

premier est plus un événement social où les familles peuvent participer tous ensemble pour rencontre 

d’autre nouveaux arrivants dans la communauté tout en apprenant comment bien s’adapter dans la ville 

de Timmins. Le deuxième  est un cercle qui est plus une leçon de langue anglaise qui aide avec l’écriture 

en anglais ainsi qui la prononciation des mots. Durant mon dernier cercle, une participante ma vraiment 

touché, elle travaillait fort pour apprendre l’alphabet, les jours de la semaine ainsi que les mois de 

l’année, par la fin du cercle elle pouvait nous demander la date de notre anniversaire de naissance. Elle 

est partie avec le sentiment d’accomplissement. 

 

Nous commençons la nouvelle année avec détermination. Nos objectifs principaux sont d'avoir  un 

impact positif sur l’établissement de nos clients afin de pouvoir  avoir un effet de rétention et de pouvoir 

attirer d’autre nouveaux arrivants  a notre communauté bilingue et amicale ainsi que dans toutes les 

petites communautés que nous desservons. 

 

Andrée Fortin 
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""It is our attitude at the beginning of a difficult task which, more than anything else, will affect its 

successful outcome."  -William James 

 

A message from the North Bay Newcomer Network (NNN) LIP Coordinator 

 

From planning to reality!  That would best describe the action of the North 

Bay Newcomer Network in 2011.    NNN’s growth has been a direct result 

of the network partners’ commitment to the common goal of building a 

strong and culturally diverse community that attracts and retains 

newcomers.  NNN has undergone changes this past year to move forward 

with this goal. 
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NNN maximized opportunities to build resources and support for newcomers and employers throughout 

North Bay and area as can be seen below: 

 

Key Innovative Projects: 

 Creating and publishing the Employers’ Guide and the Relocation Guide on the local immigration 
portal (www.northbayimmigration.ca.)  These key documents help our employers recruit and 
retain international talent.  

 Partnering with Skills International to assist local employers to link with skilled newcomers to fill 
challenging positions. 

 Facilitating a pilot virtual career fair with three mining companies and candidates from Skills 
International. 

 Collaborating with Professions North/Nord and offered Workplace Communication in Canada 
program for professional newcomers. 

 Facilitating a Labour Market Opinion (LMO) Clinic for SMEs in North Bay and Timmins linking 
with speakers in France as well as Toronto. 

 Working with partners to establish HR North .   This program consists of the creation of online 
matching resources as well as a potential HR Service Centre to provide live support for our small 
and medium-sized businesses. 

 Creating a mentorship program for our newcomer professionals.  This program will be 
integrated into the National Mentoring Partnership with ALLIES.   Launch of the program is 
scheduled for May 2012. 

 Creating an Employment Preparation and Spousal Employment Support Program with the 
anticipated launch in the spring of 2012.  This  program will be recognized with a certificate of 
completion to signed by the NNN Employers’ Council. 

 The Human Resources Professional Association (Toronto) approached us to have our Employers’ 
Council consider being one of eight organizations across the province to provide input on and 
test their cultural competency curriculum for employers.   Two members are working with HRPA 
directly to consider being part of this project. 

 Facilitating ongoing educational programs for employers to bring nationally and internationally 
recognized speakers to North Bay.  Some of the speakers in 2011 included one of Canada’s 
leading immigrant researchers, Naomi Alboim of Queen’s University;  Rick Miner, author of 
People without Jobs, Jobs without People; Sohail Khan of Skills International and Fiona Murray of 
The Alliance Sector Councils (TASC). 

 

Our LIP’s achievements have caught the attention of other LIP projects across the province.  To date we 

have shared our experiences on engaging employers and building programs such as the Connector 

program with LIPs from Renfrew-Lanark, Grand Erie and Sarnia-Lambton.  In addition we were contacted 

directly by Melissa MacDonald, a policy advisor and Immigrant Liaison Officer with the Greater 

Charlottetown Area Chamber of Commerce after seeing the NNN employers’ information on the 

immigration portal. 

 

In summary, 2011 has seen exciting developments for the network as we progress toward our vision of 

changing the face of North Bay.   We have created a solid foundation from which to launch further 
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programs that support our community and employers to welcome and integrate our newcomers into 

the fabric of North Bay and area. 

 

Thank you to all our partners who have made this possible. 

 

Laura-Jane Cote 

NNN Coordinator 
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Don Curry, left, accepts a Northern Ontario 

Business Award from Kevin Lahey of Cisco 

Canada. More than 500 people attended the gala 

awards dinner in Sudbury September 27.  

 

 

 

Timmins & District Multicultural Centre and 

North Bay & District Multicultural Centre 

Executive Director Don Curry, Timmins Mayor 

Tom Laughren, Timmins & District Multicultural 

Centre Settlement Counsellor Andrée Fortin, and 

Citizenship and Immigration Canada Settlement 

Officer Shawn Gingras participate in ribbon-

cutting at the official opening June 7, 2011. 

 

 

 

It was another full house for the annual 

Christmas Party for clients and their families in 

our meeting room. 

 

 

 

 

 

The North Bay & District Multicultural Centre 

joined with the City of North Bay Parks and 

Recreation Department and the Ontario Cricket 

Association for a cricket demonstration day. 
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Our second annual charity golf tournament at 

Osprey Links attracted 68 golfers, including a 

team from Rebuilt Resources. A multicultural 

buffet and silent auction followed at Partners 

Bowling & Billiards. 

 

 

 

 

 

Master Tai Chi instructor Chun Lan Liu wowed the 

crowd at the fifth annual Multicultural Showcase 

at the North Bay Waterfront on Canada Day.  

 

 

The North Bay & District Multicultural Centre 

partners with the City of North Bay’s Parks and 

Recreation Department to organize the 

Multicultural Showcase, which always draws a 

large crowd at the waterfront on Canada Day..  

 

 

 

 

 

Newcomers were introduced to Halloween at the 

October English Conversation Circle in our 

meeting room. 
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The International Cooking Club project was a 

huge success, with seniors and newcomers mixing 

every month to share recipes and enjoy their 

cooking.  A wonderful cookbook was the end 

result and copies can be obtained from Deborah 

Robertson. 

 

 

 

 

 

Many newcomers enjoyed our skating sessions in 

2011 and wanted more for 2012.  

 

 

 

We hosted the Chamber After Hours reception in 

our meeting room in January of 2011 and enjoyed 

a great turnout of Chamber members.  

 

 

 

 

 

Newcomers and staff enjoyed touring the Ice 

Ages exhibit at the Discovery North Bay Museum.  
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What’s Halloween without a visit to the pumpkin 

patch? Newcomers and staff enjoyed a field trip 

to Leisure Farms. 

 

 

 

 

 

With a Christmas Around the World multicultural 

theme we had to particpate in the 2011 Santa 

Claus Parade with a banner and float. 

 

 

 

We teamed up with the ESL class at Chippewa 

Secondary School to take our newcomer clients 

and ESL students berry picking at Leisure Farms. 

Everyone enjoyed the day, and the preserves and 

pies that followed.  

 

 

 

 

Staff of the North Bay & District Multicultural 

Centre joined the francophone community for a 

walk through downtown and flag-raising 

ceremony at North Bay City Hall. 
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