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The North Bay & District Multicultural Centre is funded by Citizenship and Immigration Canada to 

provide settlement services and Local Immigration Partnership (North Bay Newcomer Network) services 

to North Bay and district. It also operates the Timmins & District Multicultural Centre. 

 

Additional settlement funding is provided by the Ontario Ministry of Citizenship and Immigration. In 

2013 project funding was provided by FedNor, the Northern Ontario Heritage Fund Corporation, City of 

North Bay and Professions North.  

 

Funded by logos---CIC plus Ontario government 
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A Message from the Chair of the Board of Directors 

 

The big news in 2013 was our March 1 move to 100 Main St. E.  

 

We are now right in the middle of Main Street and our attractive 

awnings light up the corner of Main and Ferguson. The new location is 

fully accessible and the number of walk-in clients has increased 

dramatically since the move. 

 

Newcomer client numbers continue to grow, with 328 new clients in 

North Bay in 2013-14 as of January 7, compared to 159 the previous 

year. With the addition of Newcomer Settlement Program funding from 

the Ontario Ministry of Citizenship and Immigration effective April 1, 2013, newcomer clients who have 

become Canadian citizens qualify, which accounts for a significant percentage of the jump in numbers. 

As of January 7 we served 958 clients since we opened in 2008. 

 

An additional 203 clients have been served by the Timmins office since it opened in mid-2011, for a total 

client list of 1,161. 

 

We are seeing much more diversity on the streets of North Bay and Timmins and the North Bay & 

District Multicultural Centre and the Timmins & District Multicultural Centre continue to play leading 

roles in helping newcomers settle and integrate into the community. Plans for this year include stronger 

efforts to include other communities, such as Temiskaming Shores, Cochrane, Kirkland Lake, Parry 

Sound, Mattawa, West Nipissing and Central Almaguin. 

 

I thank my fellow board members for their advice and commitment over the past year. I appreciate the 

excellent work of Executive Director Don Curry and his staff, and their passion for delivering top quality 

client service and embracing new projects and opportunities. 

 

We look forward to more successes in 2014! 

 

Susan Church 
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North Bay & District Multicultural Centre 

Staff 2013 

 
 

Don Curry 

Executive Director 

 

 

Deborah Robertson 
Program Coordinator 

 
 

Meg Ramore 
LIP & NNN 

 Program Coordinator 

 

 

Vindra Sahadeo 

A/Program Coordinator  

 

 

 

Cindy Collins 

Settlement Counsellor 

 

 

Tara  Gillies 

Office Manager 
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K’Sah Woodley 

Professions North 

 

 

 

Shaye Belanger 

Settlement Counsellor 

Timmins 

 

 

Tom Baby 

Profile Auditor 

Timmins 

 

  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 Sarah Morin 

Profile Auditor 
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A Message from the Executive Director 

 

We are well settled at our new location at 100 Main St. E. in downtown 

North Bay since the move in March of 2013. The space is more functional, 

brighter and visible and we instantly experienced an increase in walk-in 

clients due to the location. 

 

Program Coordinator Deborah Robertson was off on maternity leave the 

entire year but she was ably replaced by Vindra Sahadeo. Now that 

Deborah has returned, Vindra is a settlement counsellor under our 

provincial Newcomer Settlement Program funding. 

 

Other staff changes include Shaye Belanger leaving our North Bay office to take over the settlement 

counsellor position in Timmins, along with Northern Ontario Heritage Fund Corporation-funded intern, 

Tom Baby. NOHFC North Bay intern April Phelps leaves us in February after a year of accomplishments, 

including moving the business plan for a downtown business incubator project forward.   

 

Work will continue on that project and HR North and other NNN initiatives with our new FedNor intern,  

Sarah Morin. All other positions are unchanged from last year, providing stability and expertise for our 

clients. 

 

When we tallied our client numbers since inception in 2008 we saw that we passed the 1,000 mark in 

late 2013. The numbers are roughly 80 per cent from the North Bay office and 20 per cent from the 

Timmins office, but the North Bay office opened three years earlier than the Timmins one and has two 

settlement counsellors plus a program coordinator who serves clients to Timmins’ one. Client growth 

continued in 2013 despite a slow economy and that bodes well for when economic activity picks up 

again.  

 

We are seeing the increase in diversity on the streets of North Bay and Timmins and we expect it will 

begin to show in the smaller centres in our catchment area as well. In 2013 we began working with the 

City of Temiskaming Shores and clients and social service agencies in that area. We are making inroads 

in Parry Sound, Mattawa and Kirkland Lake but have more work to do in other centres when resources 

permit. 

 

We continue to play a role nationally and provincially through 2013 and 2014 through my positions on 

the board of directors of the national immigration research organization, Pathways to Prosperity, and on 

the provincial board of the Ontario Council of Agencies Serving Immigrants. I attended the National 

Settlement Conference in Ottawa in November (a once every 10 years event), followed by the annual 
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conference and board meeting of P2P. P2P’s Director of Policy and Planning, Meyer Burstein, has taken 

an active interest in our work and attended an October 1 immigration symposium we organized in 

Temiskaming Shores October 1. 

 

Don Curry 
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The Year in Review—2013 

 

HR North Launched 

HR North was launched in February with the hiring of Garvin Cole as a profile auditor. He has been busy 

ever since matching Northeastern Ontario employers with qualified job-seekers. Tom Baby in our 

Timmins office and Sarah Morin in our North Bay office are part of the 2014 team. HR North is a project 

of the North Bay Newcomer Network, through the North Bay & District Multicultural Centre. 

 

February Train the Coach Workshops  

Dr. Lionel Laroche of Multicultural Business Solutions returned to North Bay to present a two-day Train 

the Coach workshop to employment counsellors, plus a workshop on Recruiting and Developing 

Culturally Diverse Employees. He was last in North Bay in January 2010 and the North Bay Newcomer 

Network brought him back due to popular demand.  

 

Move to 100 Main St. E. 

The move to 100 Main St. E. from 374 Fraser St. took place March 7, 2013. Staff and clients are very 

happy in the new location, which is larger, brighter, much more functional and more central. Everyone is 

on one floor and you don’t have to walk through anyone’s office to get to the one you want. It is fully 

accessible, with no steps, push-button doors for wheelchairs, wide washroom doors and handrails. 

 

Gateway Signs installed 32 feet of awnings with our bright logo in both English and French giving us a 

commanding wrap-around presence on one of the city’s main intersections, Main and Ferguson. 

 

Kindergarten Teacher Named to Human Rights Hall 

The North Bay & District Multicultural Centre once again partnered with all four district school boards, 

Canadore College, Collège Boréal and Nipissing University for the 25th annual Evening of Applause March 

21, in conjunction with the International Day for the Elimination of Racial Discrimination. The event was 

held in the Bishop Carter Auditorium of St. Joseph-Scollard Hall and featured the annual Students Who 

Make a Difference program, anti-racism poster contest winners, and the induction of Near North District 

School Board kindergarten teacher Diana Clements to the Human Rights Hall of Fame. Photographs of 

hall of fame members are displayed near the front entrance of the College Drive campus of Canadore 

College. The two-hour event was once again featured on Cogeco TV numerous times. 

 

ESL Classes Begin in Timmins 

The Northeastern Catholic District School Board and Timmins & District Multicultural Centre partnered 

to launch English as a Second Language classes in April at the school board’s building in a former school 

at the end of Birch Street North. The class of adults is comprised of newcomers to Canada. 
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Join Temiskaming Shores Chamber 

NBDMC joined the Temiskaming Shores Chamber of Commerce in May and is now a member of three 

Chambers, including North Bay and Timmins. 

 

Employers’ Breakfast May 8 

The North Bay Newcomer Network Employers’ Council co-hosted an employers’ breakfast at the Best 

Western May 8 with Professions North. Le Réseau de Développement Économique et d’Employabilité de 

l’Ontario (RDÉE) was also present to answer questions.  

 

Open House and 5th Birthday Celebration May 24  

It was standing room only for our open house and fifth birthday celebration in our new office location. 

MP Jay Aspin, MPP Vic Fedeli, Mayor Al McDonald, Chamber of Commerce President Derek Shogren, 

NBDMC Board Chair Susan Church, Downtown Improvement Area Executive Director Jeff Serran, 

NBDMC Executive Director Don Curry and newcomer Maryline Pillet of RDÉE had the honour of cutting 

the ribbon.  

 

Cricket Joins Diversity Day in Timmins 

Due to the efforts of the Timmins & District Multicultural Centre cricket was showcased at the Diversity 

Day in Timmins June 8. Efforts continue to establish a cricket club in Timmins. 

 

Fourth Annual Golf Tournament June 27 

Fourteen foursomes participated in the fourth annual NBDMC charity golf event at Osprey Links and 

enjoyed a steak dinner, silent and live auction following 18 holes of golf. The Canadore College team led 

by Athletic Director Linda Turcotte had the lowest score. The event raised $6,000. 

 

Northern Ontario OCASI Meeting June 28 

Settlement agency staff from Northern Ontario met in Sudbury June 28 for a meeting organized by the 

Ontario Council of Agencies Serving Immigrants. OCASI staff and Ministry of Citizenship and Immigration 

staff from Toronto were on hand to provide provincial updates, while Northern Ontario agencies shared 

successes and challenges.  

 

Canadian Citizenship Ceremony July 1 

MP Jay Aspin’s office organized the first Canadian citizenship ceremony to be held in North Bay in 12 

years. The outdoor event was held on Canada Day, with 28 new Canadians swearing their oaths at 

Discovery North Bay Museum. Mr. Aspin, Mayor Al McDonald and NBDMC Executive Director Don Curry 

were present to welcome everyone as Canadian citizens.  
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MP Rick Dykstra Visits July 3 for Temporary Foreign Worker Program Consultations 

MP Rick Dykstra and MP Jay Aspin used the NBDMC board room July 3 to meet with a number of local 

business people to discuss their experience with the Temporary Foreign Worker Program. Mr. Dykstra 

held a series of hearings across Canada to obtain feedback on the program.  

 

Municipal Vote for Permanent Residents 

NBDMC Executive Director Don Curry made a presentation at a July North Bay City Council meeting, 

when he requested that city council consider supporting a Toronto resolution asking the province to 

empower municipalities to give the right to vote to Permanent Residents of Canada in municipal 

elections. A staff report in September supported the request but city council has yet to vote on the 

matter.  

 

Cricket Tournament Aug. 1 Weekend 

Cricket teams from North Bay, Thunder Bay, Sault Ste. Marie and Toronto-Markham competed in the 

first-ever Northern Ontario Cricket Championship in North Bay over the August 1 holiday weekend. 

Cricketers and spectators enjoyed the event immensely. Thunder Bay defeated North Bay in the final 

match and went home with the trophy.  

 

September 11 Visit From CIC 

With the closing of Citizenship and Immigration Canada’s Northern Ontario office in Sudbury it had been 

quite some time since anyone from CIC paid us a visit in North Bay. That was corrected September 11 

when Ontario Regional Headquarters Operations Manager Richard Lecours visited North Bay September 

11 and our Timmins office the following day. It was an excellent opportunity to get acquainted and he 

had the opportunity to meet with the North Bay Newcomer Network Executive Committee as well. 

 

Rotary Club Reaches Out 

North Bay Rotary Club President Colin Thacker asked if we could recommend professional clients as 

possible Rotarians. At year-end we had seven interested clients going through the process, which we 

view as a very positive integration and networking opportunity for them.  Presentations to the city’s two 

Rotary Clubs are scheduled for February and May. 

 

Settlement Agency of the Future 

Agency of the Future is a project of the national Pathways to Prosperity organization and NBDMC 

Executive Director Don Curry is a member of the national project team. Its membership includes 

university researchers and settlement agency leaders from across Canada, with participation at a senior 

level from senior Citizenship and Immigration Canada.   
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October 1 Immigration Symposium in Temiskaming Shores 

Sixty-four people attended a day-long immigration symposium in Temiskaming Shores October 1. 

Organized by NBDMC and the North Bay Newcomer Network, the event was sponsored by Pathways to 

Prosperity, City of Temiskaming Shores, the Labour Market Group, Far Northeast Training Board and 

NBDMC. Case studies showcasing the immigration experiences in North Bay and Timmins were 

presented and strategies for smaller municipalities were discussed. Subsequently a working group met 

and finalized a strategy to present to funders for implementation.  

 

YMCA Peace Medallion Presented November 18 

NBDMC Executive Director Don Curry was one of three people presented with a Peace Medallion by the 

North Bay YMCA at a luncheon November 18. He was nominated by the staff of NBDMC and was not 

aware of it until just before the event. The other two recipients were Colin Thacker and Sarah 

Deschamps. 

 

Business Incubator Project 

The entrepreneurship sub-committee of the North Bay Newcomer Network developed a business plan 

for a business incubator project. The committee is led by Prof. John Nadeau, chair of the Nipissing 

University business school and others representing the city’s arts community, the Business Centre, HR 

North, NNN and NBDMC. The concept is to rent a downtown storefront space of approximately 2,500 

square feet and have space for eight retail spaces in the front and 15 non-retail spaces in the back.  

NNN, through NBDMC, is now seeking funding to launch the project. The concept is to provide a 

designated number of slots in the incubator to newcomers, and have no one stay in the incubator longer 

than three years.  Workshops will be held regularly and there will be an on-site manager providing 

mentorship and overall project direction. 

 

Micro-Loans Project 

The North Bay Newcomer Network, led by the chair of the Employers’ Council Naveen Ahuja, a local RBC 

branch manager, and Tanya Bédard, Economic Development Officer with the City of North Bay, is 

reviewing possible frameworks for a micro-lending service for newcomers. The principals of the 

Immigrant Access Fund, based in Alberta, attended an NNN committee meeting to explain how it 

operates and what is involved to become an affiliate. NNN is also exploring options of partnering with a 

credit union or bank. 

 

Three Presentations 

In November and December NBDMC Executive Director Don Curry gave presentations in Owen Sound, 

Ottawa and Toronto. The Owen Sound presentation was to 25 Owen Sound residents who want to begin 

providing services for immigrants. The Toronto presentation was to 25 people attending the Ontario 

Municipal Social Services Association annual conference and the Ottawa presentation was to more than 

200 people attending the Pathways to Prosperity annual conference.  
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Staff Changes 

A new intern for the Timmins office, Tom Baby, began work November 18 and North Bay settlement 

counsellor Shaye Belanger moved to Timmins the first week of January. Her position as a settlement 

counsellor in North Bay was a maternity leave replacement. Program Coordinator Deborah Robertson 

returned from maternity leave January 2 and Vindra Sahadeo, Acting Program Coordinator, assumed the 

settlement counsellor position vacated by Shaye. Tom has a BA degree with High Honours from Carleton 

University in political science with a concentration in international relations, with a minor in Economics 

and a study term abroad in England. 

 

A new North Bay Newcomer Network FedNor intern, Sarah Morin, began work February 3. We had 27 

applications, interviewed seven and had four return to make presentations. The quality of the seven was 

very high. Sarah was raised in North Bay and has a Human Resources Management Graduate Certificate 

from Niagara College and an Honours BA in English and History, with a Political Science minor, from 

Wilfrid Laurier University. She will be working on HR North, the business incubator project and all other 

NNN activities.  

 

Total Client Numbers Exceed 1,100 

The CIC client target increased to 170 new clients for the current fiscal year from 120 the previous year, 

despite CIC cutting a settlement counsellor position. At the end of December we served 127 new clients, 

with 32 of the total served by our Timmins office. We expect that if we don’t meet the 170 target by 

March 31 we will be very close. We are exceeding all other CIC targets, such as repeat visits, group 

sessions, program promotion sessions, etc.  

 

In addition, we served 148 clients (31 from the Timmins office) under the provincial Newcomer 

Settlement Program and 110 through City of North Bay funding. The grand total of new clients to 

December 31 is 385. The total number of North Bay clients served (all streams) since we opened January 

1, 2008 is 958. The total number served by the Timmins office since its May 2011 opening is 203, for a 

grand total of 1,161. 
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A Message from the Program Coordinator 

 

‘A machine has value only as it produces more than it consumes 

— so check your value to the community.’ – Martin H. Fischer 

 

Following a year of maternity leave, I return to the position of Program 

Coordinator of the North Bay & District Multicultural Centre with great 

enthusiasm.  

 

There have been many exciting changes during my absence, the least of 

which was a move to Main Street.  Our new offices are professional, 

accessible and in an ideal location in the heart of North Bay.  I am enjoying 

getting to know April Phelps, Garvin Cole and K’Sah Woodley, with whom I 

had not previously worked.  It has been great to catch up with the impressive 

progress of partnerships such as Professions North and HR North.  

 

It is of course a pleasure to re-connect with clients, many of whom have made unbelievable strides 

forward in their settlement journeys.  Newcomers who could only smile and nod a greeting a year ago 

are happily chatting in ever-improving English.  Previously unemployed clients have found meaningful 

employment and others have connected to the community by expanding their networks both 

professionally and socially. It is heartening to see the hard work of our settlement counsellors pay off in 

such meaningful and tangible ways.  

 

Great efforts are being made to serve the areas outside of North Bay. Our client numbers have 

increased dramatically over the past 12 months and our new outreach initiatives to areas such as Parry 

Sound and Temiskaming Shores will undoubtedly see this trend continue.     

 

During my absence major changes were made to our reporting systems. These changes are now 

affording me the opportunity to see our work through fresh eyes and in great detail.  As I familiarize 

myself with databases, read through manuals, update statistics and read through reports, I am 

continually impressed with the scope and progress of projects that staff and partners of the 

Multicultural Centre have made throughout these past 12 months.   

 

Despite the many changes, it is clear that the core values of the Centre have remained the same.  Staff 

and partners continue to generate positive outcomes for all our community members and I look forward 

to being a part of the many exciting initiatives to come.  

 

Deborah Robertson 
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A Message from the Acting Program Coordinator 

 

“I slept and dreamt that life was joy. I awoke and saw that life was service.  

I acted and behold, service was joy.”  

Rabindranath Tagore 

 

Wow! What a year! 

 

One definitely filled with new opportunities and exciting challenges as I 

stepped into the role of Program Coordinator while Deborah Robertson 

proceeded on maternity leave.  

 

Though a bit apprehensive at first in my new position, the amazing 

teamwork, professionalism and support from our staff made the transition 

very easy. 

 

It was indeed an eye opener to be in this position, providing support and direction to staff as we 

progressed through the year. It certainly allowed me the opportunity to cultivate many new skills and 

facilitated personal growth in areas my old position did not allow. 

 

Though addressing client needs remained our primary focus, we had many exciting days planning and 

coordinating our move to our present location. A move that brought a huge increase in client numbers 

along with it!  

 

Not to be forgotten was our very successful golf tournament as well as our first ever Northern Ontario 

Cricket Tournament, that saw cricketers from as far away as Thunder Bay participate. While our team 

did not win the first prize, (age may have played a factor) they were marvelous hosts and walked away 

with the second prize. 

 

Our Canada Day Multicultural Showcase was once again a huge success. This year we also had a 

Canadian citizenship ceremony in North Bay as part of the Canada Day proceedings and what a joy it was 

to witness our clients receive Canadian citizenship right here in their home town.  A friendly cricket 

match against Timmins ended the Canada Day celebrations. 

 

Staff training continued throughout the year with staff members participating in the many webinars 

available to them. Through the tireless efforts of our staff we once again far exceeded the targets for 

workshops and group activities for clients, for which our clients are very thankful! We continued to form 

strong partnerships in our coverage area and 2013 saw staff members focusing more attention on 

serving clients in the surrounding areas. We now have monthly client service in Temiskaming Shores and 

Parry Sound and on demand services in Mattawa and West Nipissing. 

http://www.goodreads.com/author/show/36913.Rabindranath_Tagore
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Through the consistent efforts of our ED we now have LINC home study available to clients who may 

need it. This will be very beneficial to those pursuing Canadian citizenship who must meet the language 

requirement. 

 

All in all 2013 was a fantastic year and we look forward to even greater success in 2014. 

 

Vindra Sahadeo 
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A Message from the Settlement Counsellor and Volunteer Coordinator 
  

“For to be free is not merely to cast off one's chains, 
but to live in a way that respects and enhances the freedom of others.” 

Nelson Mandela 

 
We were extremely busy delivering information and orientation services to 
clients who have emigrated from more than 60 different countries, 
spanning all continents. It is evident that North Bay is evolving into a more 
diverse community with our ever-growing newcomer population. This is 
reflected in the sheer number of newcomers that visited our centre for their 
first time in 2013. We welcomed 328 newcomers in our North Bay office, 
comprising permanent residents, live-in caregivers, temporary foreign 
workers, international students, visitors and newcomers who have become 
Canadian citizens. 
 
As the settlement process is highly individualized we offer one-on-one 
support that is client-driven. As usual, clients came to us at different stages 

in their settlement process with varying needs.  Shared needs included job search assistance, language 
training, access to government services and benefits, citizenship and immigration services, translation 
and interpretation, discovering their rights and responsibilities, and access to local community services. 
Through ongoing follow-ups it is evident that our clients benefited greatly from our strong community 
partnerships in service delivery.   
 
Newcomers are a vulnerable population in our community as they are not always aware of their rights, 
freedoms and responsibilities.  In an attempt to bridge this gap of knowledge we offered a variety of 
group orientation sessions. For instance, we held a series of workshops based on the Citizenship Test 
Guide: Discover Canada. These workshops included: Rights and Responsibilities, Canada’s History and 
Geography, Canadian Symbols, How Canadians Govern Themselves, Canadian Justice System, Federal 
Elections, and the Canadian Economy.  In partnership with the Chippewa Secondary School English as a 
Second Language Class, we also provided an overview of the local family, legal and housing services and 
resources.  
 
Employment is a recurring subject not only by those unemployed or underemployed but also those new 
to the Canadian workplace. Subsequently, in partnership with Yes Employment we conducted a 
succession of workshops on job searching in Canada, resume and cover letter writing, goal setting, 
identifying skills, interview skills and how to market yourself to Canadian employers. As a job retention 
strategy we provided a volunteer-led workshop on Canadian Workplace Culture.   
 
For the first time, in partnership with La Bonne Affaire, we offered a bilingual workshop on self-
confidence and leadership followed by a drumming session. This was facilitated by the very talented 
Justine Gogoua.  
 
Since North Bay straddles two large lakes and the surrounding area has many bodies of water it is 
imperative that everyone know water safety to prevent injuries and fatalities on or in the water. 
Newcomers are particularly vulnerable as they are more likely to be unable to swim than native-born 
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Canadians. As a result we provided three sessions in partnership with the YMCA and North Bay 
Newcomer Network (NNN): Swim to Survive, Boat and Water Safety, and Water Consciousness.  
 
Other sessions included an information session on MCIS interpretation and translation job opportunities 
and weekly cricket coaching sessions and practices. Beyond orientation sessions we also conducted 
community connections activities.  
 
Our Community Connections Program recruits, screens and trains volunteers from the community and 
matches them with newcomers as professional mentors, interpreters and English as an Additional 
Language tutors. Volunteers also facilitate and assist with information sessions and community 
connections activities. This year we offered an anti-oppression workshop for our registered volunteers in 
partnership with the NNN.  
 
We spent a lot of time outdoors enjoying the changing of the seasons. The year began with the 
introduction to winter sports such as skating and snowshoeing. Spring was welcomed with a visit to 
Mathew’s Maple syrup factory in Powassan. In the summer we went strawberry picking at Leisure Farms 
and we organized the 7th annual Canada Day Multicultural Talent Showcase. Finally, a guided hike along 
Duschesnay Falls was the perfect activity to enjoy the beautiful autumn leaf colours.  
 
Since we relocated to the vibrant Downtown North Bay, our clients benefited from many new activities 
such as the Downtown Gallery Hop, Moonlight Madness, and Community Services Walk. We also hosted 
a Halloween celebration and ended the year with a holiday celebration in December.  
 
I would like to thank all our volunteers and community partners for their time and hard work in assisting 
our newcomers settle into our community. You have made a difference in their lives. We anticipate 
2014 to be another successful year in delivering settlement services. 
 

Cindy Collins 
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A Message from the Newcomer Settlement Program Settlement Worker 
 

“Sometimes in the winds of change we find our true direction” – Unknown Author 

 
This provincially-funded program assists newcomers in settling and 
integrating into communities across Ontario. Settlement agencies provide 
newcomers with information, guidance and support during the settlement 
process, connecting newcomers to services and resources in the broader 
community. 
 
For the year from April 2013 – December 2013 the program had 148 new 
clients.  
 
For 2013 the Newcomer Settlement program has been action packed with 
many great events for newcomers who have been engaged with the centre. 
 

Events included the Maple Syrup Production in Northern Ontario English Conversation Circle in 
Powassan where clients got to learn about how maple syrup is made and make their very own taffy on 
the snow. We also explored Duchesney  Falls with a guided hike in partnership with the Canadore 
College recreation department, where clients got to learn about the great outdoors and Northern 
Ontario animals.   
 
We had two Job Search Workshops that were in partnership with Yes Employment. We also engaged 
newcomers with three different water safety events that were held at the Timmins YMCA where clients 
got to learn about swimming techniques and safety precautions. The centre was also a part of Diversity 
Day in the community, working with the Timmins Economic Development Corporation, which gave 
newcomers the opportunity to showcase different cultures in the north.   
 
The centre sponsored a visit to the Northern Ontario Bees and Berries Farm for an educational session 
with hands-on experience learning about pollination and how bees affect our environment.  July 1 was a 
hit at Canada Day in North Bay. Clients were able to showcase their cultures, music and dress to the 
community in partnership with the City of North Bay in a Multicultural Showcase. 
 
In July we went harvesting berries in partnership with Leisure Farms where clients learned about how 
berries are harvested at a strawberry and raspberry farm.  Culture Days was another exciting event held 
at the Farmers’ Market, where community members engaged with clients through music and culture 
sharing. In partnership with the museum there was a Grey Owl Education Session.  
 
The centre also went on the Voyage of Discovery that was in partnership with the City of North Bay on 
the Chief Commanda. Gold Fleet  Subaru of North Bay provided the tickets for this event.  
 
We had many cricket practices in both Timmins & North Bay. In North Bay we had the opportunity to 
host the First Northern Ontario Cricket tournament, where many clients came out to be spectators as 
well as participate in this fun filled weekend event.  
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There were a number of outreach initiatives to create awareness about the program to community 
members, service providers and clients, with an excellent response.  Many partnerships have been 
formed with client allowing them to get to know their community and were able to attend many 
community events and orientation opportunities.  
 
We surpassed the client target early and look forward to continuing this great program in our 
community. With everyone’s help it will continue to grow and thrive. Thank you for all your support!  
 
I accepted the position of Settlement Worker at the Timmins and District Multicultural Centre, which is a 
satellite office of the North Bay and District Multicultural Centre.  I started in January and it is going well 
so far. It is a challenge that I am looking forward to taking on and making the centre here the best it can 
possibly be. Community members, service providers, clients and business owners have been very 
friendly. With the help of Tom Baby, a new NOHFC intern, we are working on recruiting clients, getting 
referrals and making lasting partnerships.  
 

Shaye Belanger 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 
North Bay & District Multicultural Centre Annual Report 2013  24 

 

A Message from the North Bay Newcomer Network (NNN) LIP Coordinator 

  

“The world in which you were born is just one model of reality. Other cultures are not failed 

attempts at being you; they are unique manifestations of the human spirit.”  

- Edmund Wade Davis 

 
New partners and exciting opportunities describe the North Bay 
Newcomer Network in 2013. With a dedicated youth intern funded 
through NOHFC working tirelessly with the NNN committees, including HR 
North, the accomplishments and diversification achieved in 2013 are 
almost too long to list. This year's outcomes are in thanks to the ongoing 
commitment of our 45 committee members as well as our growing 
number of community partnerships to work collaboratively to create and 
implement innovative strategies to attract, integrate and retain 
newcomers to North Bay and area. With inclusivity at the centre of 2013's 
programming, NNN connected with new community organizations, 
volunteer groups and employers. 
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The NNN partners continue to develop resources and support programs available to newcomers, employers, 

and service providers throughout North Bay and area. Some of 2013 highlights and NNN’s key innovative 

projects are as follows:  

 

 Held a total of 39 NNN committee meetings 

 In partnership with Canadore College held two activities as part of the Welcoming Committee's 
Sports and Recreation Sub-committee identified priorities; Duchesnay Falls guided hike and 
snowshoeing. Also held a three-session Swim to Survive in partnership with the North Bay YMCA. 

 Developed a customizable Anti-Oppression Workshop ,'Becoming a Change Agent', in order to 
address a professional development/training gap in Northern Ontario. Ran six of these workshops 
with local community agencies and employers. Nearly 200 participants trained in total. Several 
workshops are already booked for 2014. 

 Held our 2nd Annual Diversity Fair at M.T. Davidson Public School in partnership with NBDMC and 
the local ESL class. 

 In partnership with the City of North Bay secured funding from MCI's MIIO program (Municipal 
Immigration Information Online) to create online videos spotlighting local newcomer success stories. 
Videos will be uploaded to the North Bay Immigration Portal for March 31. 

 Hosted a successful employer engagement session “Recruiting and Developing Culturally Diverse 
Employees” as well as a two-day “Train-the-Coach, Teaching Skilled Immigrants Job Search 
Strategies”. The workshops were funded by CIC and offered by Dr. Lionel Laroche and Caroline Yang 
of Multicultural Business Solutions. 

 Partnered with Nipissing University/Canadore College’s Pride on Campus for Pride Week. NBDMC 
and NNN marched in North Bay’s first Pride Parade and held a Pride Film screening event. 

 In partnership with NBDMC, joined the Downtown Gallery Hop as a means of integrating newcomers 
into the art community. 

 Partnered with NBDMC to offer mentorship training opportunities to their volunteers, creating a 
pool of trained mentors for the NNN Mentoring Program. 

 In partnership with Nipissing University's Community Service-Learning course NNN hosted a 
placement student to conduct a North Bay Immigration Portal Gap Analysis project. 

 The Welcoming Committee's Entrepreneurial Support sub-committee dedicated countless hours to 
developing the small business incubator project concept and business plan. Funding proposals will be 
submitted in spring 2014. 

This year NNN was the go-to resource for cultural, diversity, positive space and anti-oppression training, 

resources and referrals in not only North Bay but for other Northern Ontario communities. Newcomers have 

diversified identities and experiences and so as we move in to 2014 NNN will continue to work from an anti-

oppressive and inclusion framework. Through this process newcomers ease of access to community 

programs, services, professional development and employment opportunities will continue to improve. This 

inclusion is vital to the successful integration and long-tem retention of newcomers to North Bay and area. 

 

I send many thanks to all of our partners who have made this possible.  

 

Meg Ramore 

NNN/LIP Coordinator 
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A Message from the HR North Profile Auditor 

 

Nice to be found. Essential to be sought. Seth Godin 

 

HR North, a project of the North Bay Newcomer 

Network Employers’ Council, had a start in 2011.   

 

From 2011 through to 2012 the concept was formulated, employer and 

community partner presentations completed and expectations set.  2013 

was the year where we could begin getting out and making a difference 

to the small and medium enterprises within Northeastern Ontario. 

 

We began in earnest Feb. 11, an historical day for so many reasons.  The 

immediate challenge was to increase the participation amongst our community partners and begin the 

task of getting the buy-in from employers to join us as employer partners.  We needed to encourage our 

community partners to begin increasing the number of candidates using our online matching software.  

This allowed us to match our local talent to the opportunities we uncover as we add employer partners.  

The addition of local talent to the 15,000+ names in our matching data base was required to ensure that 

anyone with talent and skills had an opportunity to match to the great opportunities that exist in 

Northern Ontario. 

 

Prior to the end of our first month of active operation we acquired our first employer partner.  This was 

important as it validated our messaging and verified our way of presenting the HR North project was 

striking a chord with employers. 

 

We recruited a recent Nipissing graduate for this opportunity and our first employer partner was 

extremely delighted with the results of our search for talented and skilled candidates. 

This delight played out often as we added new employer partners and continued building on our initial 

momentum. 

 

We presented the HR North project to individual employers, potential new community partners and 

many large groups.  We received positive responses at each and every venue.  From an initial 

presentation at a Smiths Falls employment event through to our largest event, the Immigration 

Symposium in Temiskaming Shores, the HR North message was understood and well accepted. 

 

By the end of 2013 we had a total of 14 employer partners and more than two dozen job search 

assignments.  We have placed many talented people in front of Northern Ontario employers.  The 

response from our employer partners has strongly validated our HR North project. 
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“Garvin at HR North was a pleasure to deal with.  He maintained regular communications on 

progress and was diligent about referring only candidates who were well qualified for the 

position.  I will be using HR North again.”  -  Evan Butler-Jones, MaJIC 

 

The out-migration of our youth has been an ongoing issue.  The Far Northeast Training Board’s study on 

this has produced statistics showing that if opportunities exist, a large percentage of our out-migrated 

youth would return.  We have success that shows this to be true. 

 

To reach the talent that Northeastern Ontario needs we actively recruit from southern Ontario.  Our 

relationship with community partners in this region is paying off.  We have the ability to post our job 

opportunities at universities and with 28 job match networks throughout the southern Ontario region.  

To augment the quantity of talent in our data base we like to reach out to the universities and southern 

Ontario job match networks to get access to all available talent. 

 

We also have taken advantage of many job fairs to recruit talent.  Our attendance at job fairs from 

Kapuskasing to Toronto has brought some great talent to our employer partners.  We have also used 

these job fairs as a vehicle to connect with employers needing talent. 

 

2014 brings additional challenges and we are stepping up to meet them.  Our new interns that have 

been hired to work in North Bay and Timmins now have an HR North component to their duties.  This 

will be welcomed assistance to continue to drive our successful project forward. 

 

Garvin Cole 
 

 


